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SedonaWeb 2.0 

Application Corrections 

17491 Document Type drop down list in Service Code shows off the screen SedonaWeb2.0 

[00003581] 

When attempting to add a document to a service ticket on SedonaWeb 2.0, the document type dropdown 

list went to the bottom of the screen, and it was difficult to go through the list. We fixed this issue so the 

dropdown list appears where it should. 

SedonaAPI 2.0 

Enhancements/Features 

55876 Updates for PCI 4.0 Compliance 

We updated SedonaWeb/SedonaAPI 2.0 for PCI 4.0 compliance. SedonaWeb users will not see anything 

new. 

SedonaAPI users will see that all endpoints have been updated to show response content type as 

application/json in Swagger. 

Special Upgrade/Installation Instructions 

If your company uses SedonaWeb 2.0/SedonaAPI 2.0, IT will update the version at the same time as your 

SedonaOffice upgrade. This is to ensure compatibility with all modules using SedonaWeb 2.0/SedonaAPI 

2.0. 

.NET Framework 4.8 automatically uses TLS 1.2. TLS 1.2 must be the only TLS version Enabled in the 

Registry. TLS 1.0 and TLS 1.1 must be disabled. Verify that they are disabled and that TLS 1.2 is enabled. 

Supported Environments 

▪ This version of SedonaWeb 2.0/SedonaAPI 2.0 requires SedonaOffice version 6.2.0.19 revision 4 

hotfix or above. 

▪ Server (where SedonaWeb 2.0 is installed) has Microsoft .NET 4.8 installed. 
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Internal Changes (not on customer release notes) 

Enhancements/Functional Changes 

55876 Upgrade JQuery to version > 3.4.0 and other items listed_PCI Compliance 

There were multiple versions of Jquery in SedonaWeb 2.0 We needed to upgrade to versions later than 

3.4.0. We made these changes: 

▪ Replace the old jQuery file with the new one downloaded from the jQuery URL. 

▪ Update Script References 

▪ Replace the old jQuery file with the new one using npm 

Application Corrections 

56132 Design issue on API Log Stats after Update JS and Kendo libraries 

Issue: Design on the page was showing wrong because of the lates kendo.all.min.js version. 2025.1.227. 

Solution: Downgrade the version from 2025.1.227 to 2020.3.1118 on files kendo.all.min.js and 

kendo.aspnetmvc.min.js.  

Those are the same local versions on Sedona Cloud Local and Sedona One. 

16693 Upload Document to Service Ticket Popup 

The popup for uploading a document to a service ticket had some user interface issues. Users could drag 

the popup successfully. When trying to hit the document type dropdown, the dropdown populated off the 

screen. The only way to successfully select a document type was to maximize the popup, then the 

dropdown functioned as intended, 

We fixed this issue in 55876 Upgrade JQuery to version > 3.4.0 and other items listed_PCI Compliance. 
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