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Enhancements/Features

New Utilities/Tools

We added three new utilities that can be added to a new Tools menu. To access the new Tools menu, go

to the User Group setup, under the Application Access tab, select the Tools checkbox:

BEE

User Groups

|=] user Groups

—
e Sedona Office Setup (Dev)
File Find Find Next View Tools Help
Description | Areil_
Warranty Types sV
Warehouses IN
vendors AP
Vendor Types AP
Users OF
User Groups P
User Defined Tabled 5M
User Defined Table3 5M
User Defined Table2 SM
User Defined Tablel SM
User Defined Setup 5M
Type Of Customer CM
Terms AP
Terms AR
Technicians sV
Tax Tables AR
Tax Groups AR
Tax Agency AP
Systemn Types CM
Status S5M
Statement Rules AR
Shipping Methods AP
Setup Processing AP
Setup Processing AR
Setup Processing M
Setup Defaults sV
Service Ticket Message sV
Service Levels 5V
Service Companies =
Sedona Modules oF
Scheduling and Appointments sV
Sales Resolution Codes SM
Sales Managers SM
Sales Items SM
Sales Departments 5M
Ll Sales Department Maintenance SM

Group | Description | Level | Credit Limit
Administrator Administrator 1 £0.00
Clerk Clerk 1 £0.00
Manager Manager 1 £0.00
MNOJOBACCESS User Group withou Job access 1 £0.00
Sales Sales Group 1 £0.00
Service Service 1 £0.00
TestCMOnly Testing access to Client Management EFTHistory 1 £0.00
[~ Include Inactive
[ user Group Edit ™ Mactive

Code Description Level Credit Memo Limit
[administrator [administrator 1 | Js0.00
Application Access | Report Accessl
Access | Module |
Panel Types 55
ser Table 3 55
ser Table 4 55
roblem Codes S5
esolution Codes S5
ervice Companies 55
ervice Levels 55
ervice Routes 55
echnidans S5
Warranty Types S5
retcompary et
|_ Tools ﬂ I
JLaRR s R Ira v e oy -
Print | Apply I New | Delete |
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To find the new utilities, open the Tools option in the menu (under Setup):
J ey . e | =L B T .

SedonaOffice B

I soob1

[+ _} Client Management
L4 Accounts Receivable
General Ledger

]g Accounts Payable

E

E

E
#4508 Inwentaory

[#-4% Job Management

E
[+ &) Point Of Sale

+-{38 Sales Management
EEI----E Service

------ General Documents

...... S0l SQL Query Window

----- g Lock Table Maintenance
----- Management Summary
----- @ SedonaDashboard

..... 7] report Manager
I e
ELM;L Tools

------ E Find GL Out of Balance

]% Fayroll Interface

= [3 Reset Part Value

------ E Reset Totals

36052 Find GL Out-of-Balance Audit Utility [81324]

If your General Ledger reporting debits and credits are out of balance, and the Reset Totals utility has not
corrected the problem, run this utility to identify the transactions causing the imbalance. Once you have
the transaction list you can look up the items associated with the entries and re-save or delete them to
correct the imbalance. The exact fix will depend on what entries are out of balance and why. If the entries
cannot be re-saved or deleted, contact SedonaOffice Support for assistance.

Running the utility opens this form:

& Find GL Out of Balance | B S
Date Selection
Asof: |Al v|
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In the As of field, select an accounting period for the report. If you select All, the utility will show all
records for all dates.

Click OK. Areport opens showing any GL entries that are out of balance:

© Report Preview - 6L Out of B

File Help
[E| & pscee || dd| D@ | Q @J100% = | w1 Q 5] POF Ercel BTF Tex HTML | Close

2 ' 4 s - ] e T -2 ' E Ve

GL Out of Balance

Register Entry Accounting period 008 Amount Reason

1194 11i1/2022 - 11/30/2022 -0.03 Account Code NiA

Sub Total 11i1/2022 - 11/30/2022 -0.03 Unbalanced GL Entry Posting
GrandTotal Grand Total -0.03 Unbalanced GL Entry Posting

49949 Reset Part Values Utility

If the on-hand value for an inventory part seems incorrect, run this Reset Part Values Utility to see if it
corrects the issue.

Sometimes the on-hand value in the part header becomes out of sync with the actual part journal. When
this happens, this utility can be run to force the header to recalculate based on the existing part journal
entries. No entries are changed, the header is simply brought into sync with the journal.

49178 Reset Totals Utility

This utility runs the Reset_totals stored procedure.

To prevent a decrease in processing speeds, SedonaOffice copies the general ledger tables, and all
reports run against the copies. If the copies become out of sync with your actual general ledger, this
stored procedure will correct that by refreshing the report tables. If there is ever a discrepancy in
reporting, we recommend running this stored procedure first. If the discrepancy was caused by the report
tables being out of sync with the general ledger this stored procedure will correct the issue.

39311 Added Ability to Add the Time Zone Offset when Creating New
Customer Site

We added the ability to add the customer’s time zone offset from UTC in the time zone field when editing

the address on the Site Setup tab while creating a new customer. Previously you could only add the time
zone offset on the Site Setup tab when editing an existing customer.
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46885 Increased the Timeout when Adding to the Deposit Register
[114129,111838]

In some cases, saving a deposit would fail due to a timeout to the SQL server database. This would cause
the G/L to be out of balance because the deposit total was written before the offsetting individual entries,
which did not get completed.

To handle this, we increased the timeout when adding deposits to the register. We also improved the
error handling for the deposit register. If there is an error while making a deposit, the entire transaction
will properly rollback. Users will get a specific error and remain on the screen instead of exiting the client.

50267 Vendor Concurrent User Activity Request [00111606]

We have enhanced the functionality around editing vendor records to allow multiple users, who have
access to edit vendors based on their roles, to edit records for the same vendor at the same time. This is
to help dealers increase productivity and efficiency so that they can service important vendors, ensuring
their accounts are reconciled and paid in a timely fashion. This enhancement will allow, for example, one
user to edit or pay bills while a second user edits a purchase order.

SedonaOffice does prevent users from editing the same element as the same time. For example, if one
user is editing a vendor record such as address, phone number, or a specific bill, credit, purchase order,
payment, etc. a second user cannot edit the same record. The second user will receive a message stating
the record is locked. The second user can wait for the record to unlock or leave the record and return
later.

These are the elements that cannot be edited at the same time by different users:

= Edit bills

= Paybills

= Edit credits

= Edit POs (purchase orders)

= Edit receipts

= Editreturns

» Edit parts

= Bill using purchase order number
»  Bill using receipt number

= Deletevendor
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51376 Only Active Employees Now Shown in Service Coordinator
Dropdown [99368]

We updated the Service Ticket Service Coordinator field to only show active employees when users
click the dropdown to select a service coordinator. If the service ticket currently contains an inactive
employee as the service coordinator, that employee will display in the field and will display in the
dropdown, but no other inactive employees will be displayed. This allows users to open the Service Ticket
and select a new active employee to update the Service Coordinator field if there is currently an inactive
employee as the service coordinator.
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Application Corrections

Accounts Payable

22601 Removing Job/Service Ticket from PO header leaves the job costing on expense lines
[00004336]

The issue was that the function controlling whether to show the Job column in the expense grid would
only check to see if a job was specified on the record. When a job was changed from the purchase order,
the expense items were checked to see if a message should be given if the Expense Item had a different
job listed on them. This did not work properly and only would work if the second line item had a different
job. When a job was removed from the purchase order and the expense items had a job, there was no

warning.

Changing or removing the Job or Service Ticket number on the purchase order while there is an expense
line item now shows a warning message on all line items. Because users can select a Service Ticket from
the line item, we changed the look of the expense grid to make it clear if the line item was a Service Ticket
or Job. We added a column for Service/Job which indicates which one is being used in costing. The Job
was renamed to number to indicate that this is the Job/Ticket number and Job costing was changed to
just Costing. We also changed the grids for the Parts Receipt and Bill as the purchase order was received
and billed.

The New Purchase Order grid looks like this:

B3 - New Purchase Order IE":
Vendor Category [~ Pprin
|23243 Vendor GaA =] I Dirg

Purchase Order
23248 Vendor PO Mumber Branch Warehouse
PO Box 223 0 -
B + M -
Statesville, North Carclina 28625 1330 | Your Branch _IfJMan =[]
Phane: (704) 880-2377 Tracking # Order Date ™ Admowledged
Fan [ forz02024 =
Ship To: Alternate Company One Ship Date Ship Method
1234 Main -
E Plymouth, MI 48170 [ d [ |
Parts Due Date Job Mumber Job Phase Code
I 1 fis I =
another new site from Westite
Parts 51.99 Expense 25.00 | Documents ]
General Ledger Costing
GL Account Description Qty Rate Amount Revd Cost | Category Number Type | Service/Job
620330 Expense Account 1 1 25.00 25.00 G&A 164 o] 1
[ 7620340 || Expense Account 2 1 0.00 0.00 GaA 1018 b[=]s
*
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The Parts Receipt grid looks like this:

£5+ Parts Receipt [=][= =
Vendor Categary [~ Close - No Bill Expected
[ 23248 viendor = |caa | [ Create Bill From Receipt

EER | I | — |
EVEEZN == |

Parts 5199 Expense 25.00 |Documents

6L Account Desaription Qty Rate Amount | Branch Category. Number Type Service/Iob
» | 620330 +| | Expense Account 1 1 25.00 25.00| Your Branch G&A 164 o 3
[ 520340 [ | Expense Account 2 1 0.00 0.00 | Your Branch G&A 1018 o s
*
The Bills grid looks like this:

54 Bill (=N IENE
Vendor Category ™ Hold Paym
[23248 vendor [caa | =

Vendor Bill for PO# 1330
e SRRt Reference # Branch Warehouse
Address: PO Box 223 [ [our Branch [Main
Statesville, NC 28625
Terms Amount GST (5.0%)
[2-10n-30 | [ Jo.00 ™ Manual GST
Bill Date Payment Due
[er2012024 [1o720/2024
Eligible for Discount Amt ~ Job Number
[76.59 [164 _Ianamer new site from Wi
Parts 5199 Expense 25.00 | Documents | [~ Show Branches [¥ Show Job Cost [ Single Expense Line
General Ledger Costing GsT B
GL Account Description Qty Rate Amount | Category Number Type Pass Itam Service/Job Rate Amount
» 620330 Expense Account 1 1 25,00 25.00 |G &A 64 o 1 -
I~ |s20340 [ | Expense Account 2 1 0.00 0.00 | Install/Sales 1018 o 5 -
* r

35180 New PO - Open Jobs window formatting issue [00072321]

On the Open Jobs popup window, the options at the bottom of the window were cut off. We adjusted the
size of the window to show the options.

37804 Multiple Users allowed to create Bill for same receipt at same time [80304]

When a user was working in a vendor account, such as receiving a PO or entering a bill, another user was
able to access the same vendor account and receive the same PO or enter the same vendor bill. We
resolved this by preventing a user from editing the same record that another user is currently editing. For
example, if one user is editing a vendor record such as address, phone number, or a specific bill, credit,
purchase order, payment, etc. a second user cannot edit the same record.
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47796 Missing check boxes in Open Jobs box [62485]

We added two missing checkboxes for the Job Search form when searching jobs from line items inside a
purchase order. This emulates the behavior of searching for jobs from the Job Number button.

We adjusted the positioning of the objects on the form so that the checkboxes are not cut off anymore.
Accounts Receivable

35954 Job Numbers should not be allowed to be added to miscellaneous invoices [78140]

SedonaOffice prevents users from adding a job number to miscellaneous invoices when creating or
editing the invoice.

51345 Site Information on Invoices [116337]

We added a new column to Cycle Bill invoices called Site Name in the grid. When users edit Cycle Bill
invoices, the Site Name is visible in the grid.

Client Management

51106 Add Registration Code To OSG Export Scheme [00114861]

We added the customer registration code to the XML export for the OSG Export.
Service

51761 Inspection duplicates [00115775, 17163]

Inspections on customer accounts were being duplicated. These duplicate inspection records were being
created in the SV_Inspection table. We are now preventing this from happening. We also added a script
that runs automatically when updating to SedonaOffice v6.2.0.18. This script creates a new table called
SV_Inspection_Duplicates and moves any duplicate inspection records from the SV_Inspection table to
the SV_Inspection_Duplicates table so customers can review the duplicates and decide how to handle
them. If the system tries to create duplicate inspections, users will see an error message.

Parts Updater

29806 Parts updater Issue: Userdef Text1 only pulls 25 characters [20366]

We increased the User Defined Textl limit to match the database field limit of 50 characters.
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43620 Parts updater Barcode button returns error: “File Not Found” [97090]

We resolved an issue where the connection string did not contain the proper information when calling the
PartUpdaterBarcode.exe.

Note: You must have the PartUpdaterBarcode.exe in the same directory where the PartsUpdater.exe is

located and run the PartsUpdater.exe as Administrator.

43624 Parts updater: UPC not updating [97088]

We fixed an issue where the UPC Codes would not update even though they were present in the CSV file.

Note: The Parts Updater requires a separate installation, it is not included in the SedonaOffice Update.

Please contact support if you need assistance with installing the latest Parts Updater.

Stored Procedures

New Stored Procedures

= LockTable DEL

= LockTable_Lock

» LockTable_Release

= LockTable_Check_Entity

Updated Stored Procedures

= Reset Totals

Database Tables

New Database Tables

» GL_Reset_Totals_Log
= SV_Inspection_Duplicates

Updated Database Tables

* AR_ACH_Update_Log
= SS_LockTable
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Special Upgrade/Installation Instructions

If upgrading from a SedonaOffice version prior to 6.0, the following related updates are also required:

Legacy SedonaWeb 1.0 — Be aware that if your company uses Legacy SedonaWeb 1.0 (version 2.7.80 or
earlier) with SedonaOffice version 6.2.0.8 or earlier, we recommend that you transition to using
SedonaWeb 2.0. (Note: Legacy SedonaWeb 1.0 version 2.7.81 is compatible with SedonaOffice 6.2.0.9 or
later.)

SedonaWeb/SedonaAPI 2.0 Setup — If your company uses the SedonaWeb/SedonaAPI 2.0 in any
manner (Sales Automation, Time & Attendance, eForms, or the SedonaAPI for integrations such as the
Manitou integration), IT will update your SedonaWeb/SedonaAPI version at the same time as your
SedonaOffice version. This is to ensure compatibility with the Sales Automation module.

Performing Update — Once you have reviewed all the above information, and followed all preparation
steps, contact SedonaOffice support. We will note on your account that you have received the Release
Notes and are ready for update. SedonaOffice IT will then contact you to schedule your update.

To Use TLS 1.2 — Consider the following:

= All computers running SedonaOffice client must be on Windows 10 with the October 20, 2020
build, version 17763.1554 or later; the server must be on Windows Server 2019 or later.

= TLS 1.2 must be the only TLS version enabled in the Registry. TLS 1.0 and TLS 1.1 must be
disabled. Verify they are disabled, and TLS 1.2 is enabled.

= The SQL Server must be set to force encryption.

Supported Environments

Minimum System Requirements

= Serverison Microsoft NET 4.6.1
= [fused, SedonaWeb/SedonaAPI 2.0 version 1.48.0 (or higher)
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Internal Changes (not on customer release notes)

Enhancements

49178 Reset Totals

This utility runs the Reset_Totals stored procedure.

We changed the Reset_Totals stored procedure to create a log table called GL_Reset_Totals_Log. The
GL_Reset_Totals_Log holds a description of changes made when running the Reset_Totals stored
procedure as well as all deleted and added records. The table also stores the userid that ran Reset_Totals
stored procedure if it was run from Sedona Office.

The log groups all records by GrouplID so that it can be searched by grouplID. Each record has an ID that is
sometimes referenced by other records. For example, a record might have this action: 'Deleted via ID 4.
This shows the record that was deleted via the entry with the ID 4: 'Truncate Table
GL_Account_Period_Category. Records effected: 857"

Most records that were truncated have a corresponding populate record, for example: 'Populate Table
GL_Account_Period_Category via GL_Register. Records added: 876'. The only ones that are stored in the
database as Deleted via ID 4 are the ones that were not repopulated as identical records.

The table is splitinto multiple parts. The first few columns are about the actions that Reset_Totals took,
while the ending are the records added or removed. Since there are multiple different tables that are
being added and removed from, the table is a combination of those tables.

If a column looks like “GL_Register.” then it means that the record that is being stored in it came from the
GL_Register table. Everything after the period is the column name of that table. For example,
GL_Register.Account_lId is the Account_ID from the table GL_Register. By default, all the table records will
be NULL unless there is data added that concerns that column.

51588 AR_ACH_Update_Log Process_Type column

Added Process_Type column to AR_ACH_Update_Log table schema.

51656 Update migration history

Added missing migration history files.
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52005 SS_Locktable corrections

SS_Locktable did not have any indexes, and the stored procedure used to acquire the locks was

insufficient. Made these changes to resolve this:

1

Added Owner_Table_Name and Owner_Code columns to SS_LockTable. This allows knowing the
owning entity when a resource is locked. For example, a locked purchase order will now include
the vendor code to which the purchase order applies. These columns are used by the new
LockTable_Check_Entity stored proc when determining if any portion of an entity is locked.
Added indexes to SS_LockTable:

= pk_LockTableis the clustered index on the LockTable_Id identity column (a standard primary
key).

» ix_LockTableisanindex on Table_Name, Code, and LockedByUser. This is required for SQL
to properly lock the Table_Name / Code when attempting to obtain a lock for a user, blocking
others from obtaining a lock for the same table name / code at the same time.

» ix_LockTable_Ownerisanindexon Owner_Table_Name, Owner_Code, and LockedByUser.
This makes the LockTable_Check_Entity stored proc more efficient.

Added LockTable_Lock stored procedure. This properly obtains a lock or informs the caller that

somebody else already has the lock.

Added LockTable_Release stored procedure. This properly removes a lock for the supplied

parameters, ensuring another user's lock is not inadvertently removed.

Added LockTable_Check_Entity stored procedure. This checks if any portion of an entity is

locked.

Added TimeSpanToText function used by the LockTable_Lock and LockTable_Check_Entity

stored procedures to build a message string when another user has the specified lock. The

message includes the amount of time the lock has been in place (years, months, days, hours,
minutes, seconds). This can also be used generically by anybody else that needs a time span in
text format.

Bug Corrections

45792 Missing Stored Procedures

Found that some stored procedures used by SedonaWeb 1.0 were missing from SO database on

WebBiller. Change made to drop and recreate all these stored procedures for SedonaWeb 1.0:
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= ACH_Upd

= Collection_Event_ADD

= Customer_Bank_Del

= Customer_CC_Count_Similar

= Customer_CC_Del

= Customer_Notes_ADD

=  Edit_Log Add

= |nvoice_Payments_Get

= Service_Document_ADD (thisisin Documents database, so ignored in this work item)
= Service_Ticket_ADD

= Service_Ticket_ NEXT

= Service_Ticket_Note_Add

= web_Customer_Bank_Add

» web_Customer_Bank_Refresh

= web_Customer_Bank_Upd

=  web_Customer_CC_Add

»  Web_Customer_CC_ReassignPending
» web_Customer_CC_Refresh

= web_Customer_CC_Upd

=  WS_Account_Password_Add

=  WS_Account_Password_Lookup

= WS_Account_Password_Verify

= WS_Account_Register

=  WS_AP_Setup_GET

= WS_Bank_Add

*  WS_PendingCCAmount_Customer

51868 Incorrect date displays on Emailed Invoices

We fixed this issue by including the Service Start and End Dates if the invoice has a line item.

52244 SedonaBarCode throws error when no Parts have a UPC field

Added a Warning message “SedonaBarcode: No Parts with UPC Found” to resolve an issue with an
EOF/BOD error when trying to add or update the UPC Code and pressing the Open Barcode Button when
no part has data in the UPC field.
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52294 Update User Defined Text to 50 characters from 40

The User Defined Text for Parts was limited to 40 characters; however, the database had the limit set to 50
characters. We changed Field 1-5 for user defined text fields in parts from 40 to 50 characters.
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