SedonaBackup is
designed specifically
for SedonaOffice
and provides a
complete backup

of your production
SedonaOffice
database(s).

Company Peace of Mind
What would your company do in the case of hardware failure, a data breach, or a local disaster? You can’t afford to be

without a secure data backup. But consider all the equipment, resources, and time you need to manage your own data
backup... not to mention the secure physical storage space required. SedonaBackup saves you time and money and
gives you peace of mind knowing your backup data is stored in a secure, off-site location ready when you need it. Simply
put, SedonaBackup is an outstanding, cost-effective, data backup solution for your security company!

Secure Off-site storage

Off-site storage gives you greater security. SedonaBackup is transmitted by a secured SSL connection to a password-
protected vault on Bold Group’s cloud-based backup services, located in a tier-1, access-controlled data center. You
can access SedonaBackup from any internet-connected workstation with Microsoft Internet Explorer. SedonaBackup is
unique from all the other backup services in that when called upon, Bold Group hosts your data and application on its
servers until your on-site SQL server is restored, and there is no additional charge to use our servers during an event.
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Save Time and Reduce Your Workload
One of the major benefits of regular remote data backup is the reliability. You can automate your backups
on a regularly scheduled basis (daily, weekly, or monthly), optimizing system capability, performance,

and safety. There are no time-consuming manual backups that require staff manhours. Additionally, since
everything is cloud-based, the backup is verified once a month. You can recover any files, anytime, without

the need of managing and cataloging physical disc hardware.

Redundancy Benefits
With valid backups of a database, you can recover your data from many failures, such as:

Media failure - Hardware fails for a variety of reasons, leaving you unable to read or write to your own local
storage devices due to a defect in the recording surface. Using SedonaBackup, this risk is eliminated with

Bold Group’s storage service maintaining the highest operational standards.

Ransomware - Bold Group uses a secured SSL connection to a password protected vault located in a tier-1,
access-controlled data center. You do not have to worry about ransomware or malware locking you out of
your backup data, holding it for a payoff, or a malicious organization threatening to publicly publish your

backup data.

Hardware failures - Electronic circuitry or other physical components can fail for different reasons. Disk
drives become damaged or servers crash. SedonaBackup removes this risk with Bold Group’s storage

service maintaining the highest industry standards.

Natural disasters - By using SQL Server Backup to the SedonaBackup storage service, you can create an
off-site backup in a different region than your on-premises location to use in the event of a natural disaster.

With SedonaBackup, you

benefit financially by not
having to purchase, manage,
and upgrade on-site backup
equipment, saving you
time, money, and use of
resources.

Bold Group has provided award-winning, trusted

business solutions for the security industry for over three
decades. Our core products, stages®, Manitou®, SIMS®,
SedonaOffice®, and AlarmBiller® are the leading software
choices for top security companies and dealers globally.
To learn how to increase profitability and efficiency for
your business with our full range of alarm monitoring,
Security Intelligence, and integrated financial
management solutions, call us or visit our website.
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