TSPlus Upgrade

07/22/2026 2:10 pm EDT
Go to SedonaCloud site (ex.))

Login with B69 or Domain Admin Creds

Capture Instance information (ex. FOxTSP)

Capture the “Https” Port : (Ex.9022)

Goto Admin Tools
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Read changelog
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Do you want to instal Remote Support
Server Monitoring?
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Under Header

Click Browse next to Logo

You want to move that logo to the root of c:\

Go to Advanced
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“Take Backup”
Goto License

Screen Capture License Status

License Status

Permanent license activated. Enterprise edition. 10 users.

Computer Dz 8179201

Computer name: FOXTSP

Do g

Support renewal date: 2027-04-24

Go to Add remove programs
Uninstall TSPlus

An uninstall message will appear, Select “No”

T5plus Uninstall

Te complete the uninstallation of TSplus, your computer must be
restarted.

Would you like to restart now?
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Open to Regedit

Go to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Digital River and Delete the Digital River Key



i | | SECURITY
| vl | SOFTWARE
| 7-Zip
Amazon
Apple Inc.
Classes
Clients
CrowdStrike
Cyberduck
Digital River »
Duo Security
gj-technologies
Foxit Software
Google
Intel
terate GmbH
JavaSoft
v | Microsoft
i ) MNETFramewerk
AccountsControl
Active Setup
ActrveSync
ADs
Advanced INF Setup
ALG
1o AllUserinstallAgent
s || AMmsI
, Analog
AppServiceProtocols
AppV
ASP.NET

Assistance ¥

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Digital River

Restart Server
Rdp to Private IP address with RDP Port
Get the TSPlus installer and Certificate :

e Grab the Current TSPlus Setup from - \\172.31.22.134\installation files\TSPlus\V16 Current Stable
e Grab the cert.jks from -\\172.31.22.134\installation files\CertJKS\SedonaOffice\Nov 2026
e Copy both files and move them to the Server desktop

Run TSplus installer



| 1) Setup - TSplus -

Downloading additional files
Please wait while Setup is downloading additional files. ..

Downloading. .. 78,97 of 158.95 MB

[ cancel |

ava
Installing OpenJDK JRE...

7%

Select “Next”

{Lh Setup - TSplus version 16.2026.1.30 =

License Agreement
Please read the following important information before continuing.

Please read the following Licerse Agreement. You must accept the terms of this
agreement before continuing with the installation,

INSpius's license agreement

Software

You should carefully read the following terms and conditions before opening the
saftware package, or if downloaded, before using such downloaded software,
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they wil be legally binding on you
and TSplus. If you do not agree with these terms and conditions, or do not want
them to be binding an you, you should promptly return the package unopenad for
a full refund or delete the downloaded software from any storage medum that it

Is stored on. b
(@)1 accept the agreement
(1 do niot accept the agresment

I Mext * I Cancel

Enter the HTTPS port Number, Click “Next”
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TSplus WEE options

> HTTP web server and Universal Printer.

-> HTTPS web server with Tunneling.

- Highly secured 55H communication with Turneling.

> RemotedPP dient to start Virtual Application over Internet.
~= Gateway and Web Portal.

-> HTMLS dient access from iPhoneIPAD [Androids tablets,

Change port numbers Disable HTTP built-n web server
HTTE: (80 (®) Use the buift-n HTTE web server

(C) Disable the HTTP web sarver

| Bak [ met | cancel

Click “Install”

{L} Setup - TSplus version 16.2026.1.30

Ready to Install
Sefup is now ready to begin instaling TSplus on your computer.

Click Install to continue with the installation.

§ (L) Setup - TSplus version 16.2026.1.30

Installing
Please wait while Setup instals TSplus on your computer.

Extracting files. ..
C:'\Program Files (xB6)TSplus\UserDesktop'fies tmp\RemoteSupport.exe
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Installing
Please wait while Setup instals TSphus on your computer.

Cancel

A prompt to install TSplus Advanced Security pops up, Select “Do Not Install”

() TSplus - Security Add-On option - ®
TSplus Advanced Security TS ADVANCEDSECLITY

TSphus Advanced Security provides you with B major server protections:
Prevents foreign attackers from apenning & session.
Prevents usan from connecting = night .
Avoids bruteforce attacks.
Protects against ransomware attacks.
Provides highly secured user environment
Restricts access par devica.

Do you want to install a free trial of TSplus Advanced Security mow?

P ey Abdn

Finishing Installation.....

P ———
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Installation Complete, Select “ No, | will restart Computer Later” and then click Finish



ﬁ Setup - TSplus version 16.2026.1.30 e

Completing the TSplus Setup
Wizard

To complete the instalation of TSplus, Setup must restart your
computer, Would you like to restart now?

Please make sure you know your Windows username and
password before rebooting,

() Yes, restart the computer now
(®) Mo, I will restart the computer later,

Go to Admin Tool and Select Expert Mode
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Go to C:\Program Files (x86)\TSplus\Clients\webserver and move the cert.jks to the webserver folder

Go To Web and Select Web Portal Design
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Change the “Photo Field” to Office

Change the background Color to #FFFFFF (White)
Change the Text Color to Black

Click Logo

Browse to the Root of C:\ and Add the logo
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Go to Web Portal Preferences
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Confirm if the site settings and remove remote app and

Add Domain “SedonaASP”
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HTMLS Top Menu



Defaut Values

g [ |
Passwond: | |
[+ Show the password visibilty icon
Domain: |SedmaA5P1 |
[ Show the Domain field [ Remember ast login
[ Hide server selaction kst
Advanced
Keyboard: |an_blmnr |
Access Type
foraitable Clents: EAHTMLE {iPad, iPhone, Android davices, compaiters)
[ Remotedpp  (Windows PCs)
Gateway Poral: [[] Gererate a Gateway Portal enabled Web Page
Upload: Folderto salact files. Download: Folder for all received files
() User Deskiop (default) (2) User Desktop default)
(O My Documents () My Documents
(®) WebFile folder (® WebFile folder
(O Custom folder (O Custom folder:
| | Select... L Select, ..
Folder path from where the user will Folder where al downloaded files
select files to be uploaded. will be stored on the Server.
Downloaded fies from the users PC will be stored in the specifisd folder.
{Crag/Drop from the user PC. Download bution or File Tranafer button)
(®) Use Explorer to select files () Use TSplus GUI
Windows Password

[[] Display Windows password reset bution
[C] Display an alert when windows password expires in bess than: |7 days

—_— 1 - | F= 1 = I
Save Changes and Click “OK”

Webmaster_Toolkit x

Your changes have been saved in C\Program Files
(xBEN\TSplush Clientshwwwhindechtml

[ ]

Go to https://license.dl-files.com/login
Login with Credentials (Username: BoldGroup Password: aRPU9RDahN)

Select Activation Keys


https://license.dl-files.com/login

23 license.dl-files.com/activationkeys

BoldGroup -

Activation Keys
@D Minimized version
Date

Credits

Activation Key
2000-01-01 - 2026-04-25

Licenses Activation Key

Supports
Name or Commenis

Computers

Email
Subscrniptions

Order Number
Help

Profile D

Sign out

Reset

)

Select “Create New Activation Key”

o e T

Name of Server : Ex. FOX TSP
Comments : Ex. FOX TSP

Key “ Click Random” to generate a Key



Add a new Activation Key

Name: Comments:
Fox TSP Fox TSP
Key:

ESBU-ETFF-PGWX-PMAU

Click “Add”

Customes Emai
customaniges -]
Comments
1
Assign
o TSplus Advanced Security 24 Two-Facior Authenbication L5 7solus-Remotework #ll TSplus Servesmanionng
Tiplus Remate Access License Edbon Users:
© Pormanont © Sysiem
Dessktop
e ol T
Enteeprise
Updates & Suppart Senvces: Editon Users
O System
mmidd Yy o o
v 4 RS e s [ ]
Enterpriso

Add your company email address ex. Richard.morgan@boldgroup.com
Add the Name of the server (ex. Fox TSP) to the comments

In Both Edition Fields Select “Enterprise”

Select the Amount of Licensed users (Ex. 10)

Select Quantity (Ex. 1)

U TSplus Advanced Secunty  2¢A Two-Factor Authenbcation té TSplus-Remotetork all TSpusServermondering
Tiplus Remate Access License [Edition Users:
© Parmanant System -
& Diskton -
Crocts avadablo | 54 Mabila Wet 3 & % 2 unhmasa
O Enterprise
Buy 19 mors supports Updates & Support Services Edition Usars
System
042472027 [=] Deskicp 10

ot o B B B Eresdies EEE E E)
O Enlerpese



Click “Assign”
Copy “Activation Key”

Licenses
@D Minimized version
Display Trials

Permanent w

Date range of creation

2000-01-01 - 2026-04-25
Computer ID

Activation Key

ESBU-ETFF-PGWX-PMAU S

Email

Order Number

Go Back to RDP(172.31.30.195: 9022) Sessions

Go To Admin Tools

Go To License

Select “ Activate Your License”
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S PRINTIR E  eunow

9 wen El Rehost an existing license

m T (:; Refresh your License

& SESSIONS License Status

(E57 sl License : 15 days remaining. 5 users.

[fj Computer ID: a1mz

&, svstemT00LS

ADVANCED

& [ computer name: FoxTse
{3 ADD-ONS

@ ucEnsE O

@ Desktop Edition @ Enterprise Edition

@ Mobile Web Edition

Paste Activation Key, Click “Next”

Product Activation

Please enter your Key:

You will find your Activation Key (OOQOC-X0O000-000-X00C0K) in our order confirmation email.

It you want to activate your swscnptmn, please enter your Subscription Key (S->X000-20000-3000K -
XO0K) instead here.

Please contact Support should you require any help activating your license.

Next »

Check - Tsplus remote Access enterprise Edition - users
Select - Update/Support Services for TSplus-Remote -Access Enterprise Edition users - 1 year

Click “Next”



License Activation

Please select the license(s) you want to activate on this computer:
TSplus Remote Access

] TSplus Remote Access Enterprise edition - 10 Users

(O No Updates/Support
i®i Update/Support services for TSplus Remote Access Enterprise edition - 10 Users
-1 year

The licenses listed above a{}all the licenses cumently available for activation on this computer.
If you have purchased multiple units, only one will be displayed In this list for this computer, and you
will be able to activate the other units on other computers.

License Activation

Your license has been activated!
« TSplus Remote Access Enterprise edition - 10 Users
~ Update/Support services for TSplus Remote Access Enterprise edition - 10 Users - 1
year

Thank you for your business!
You can now safely close this window.

Finsh

Click “Finish”
fl * License
(@7  Activate your License

f:) Refresh your License

B License X

Your permanent license has been successfully activated!

P nt license

d. Enterprise edition. 10 users.

Dp® @

Thank you for choosing TSplus. We hope you enjoy your experience with our
software.

@ T

@ Mobile Web Edition

Click “Ok”

Restart Server (15t of 3 Restarts)




When Server Comes back up, Restart Server (2" of 3 Restarts)

When the Server Coms back up, restart server (Last Restart)

Go to SedonaCloud Site (Ex.)

Make sure the site loads

RDP to the server (15t Connection - 172.31.30.195: 9022)

Connect to the SedonaCloud site (24 Connection -))

Login to the SedonaCloud site using the B69 Credentials (34 Connection -))

Confirm all three connections using the task manager.



