In-place Server Upgrade

07/22/2026 2:50 pm EDT

InAWS goto EC2

Services

T

Virtual Servers in the Cloud

In EC2 select Instances

¥ Instances
Instances
Instance Types
Launch Templates
Spot Requests
Savings Plans
Reserved Instances
Dedicated Hosts

Capacity Reservations

Capacity Manager New

Enter the name of the instance (Ex. SedonaPSETEC1A-9371)

Instances (1/1)

Instance diagnostics
Instance settings

Networking

ailability Zone ¥ | Public IPv4 DNS Security

Create image Image and templates

Create template from instance Storage

Launch more like this Monitor and troubleshoot

Enter image name (Ex. SETEC Backup Image 7/14/26)



Create image

Image details

Instance ID

Make sure that reboot instance is selected. After the AMl is created the instance is restarted

Click Create Image

Create image

You will get a notification that the AMI has been created and that the instance will be restarted shortly

Go to Elastic Block Store and select Snapshots

¥ Elastic Block Store

Volumes

Snapshots

Lifecycle Manager

In Snapshots go to Snapshot scope and Select Public snapshots

Snapshots (1999+) infe

Snapshot scope
Public snapshots ¥ Q, Search

Enter “Windows 2025 Installation Media English” if the server does not have FSU, if the Server has FSU use “Windows
2022 Installation Media English”. The example will use the “Windows 2025 Installation Media English”.

Go to Actions and select Create volume from Snapshot



In Volume Settings make sure that the Availability Zone matches the instance. (Ex. Setec is Usw2-az1(us-west-2a)

Go to Instances and select your instance (ex

Volume settings

Snapshot ID
'_D

Volume type Info

General Purpose 55D (gp3)

Size (GiB) Info

Throughput (MiB/fs) Info

n: 125

Availability Zone

(us-y

Click “Create Volume”

You will get a notification that the Volume has been attached to the instance

Ex.

® Successfully attached volume vol-06574e253afc98c00 to instance i-02969afdb0c35e782.



Go toinstances and select Instance (ex. SedonaPSETEC1A-9371)

Note the Public IP address and the Private IP address

i-02969afdb0c35e782 (.

Status and alarms Monitoring Security Networking Storage Tags

¥ Instance summary Info

RDP to the Private IP Address and the RDP port (172.31.17.215:9371)

Open “This PC” the attached volume should be listed as a new drive letter (D:\)

‘ This PC ¥ i
€ T - > ThisPC
Tl Sort z View
% Home Devices and drives
1] Local Disk (C:) Wind 2025 English (Dx)
| Gallery 17 “ Rﬂ indows 5 Englis
@ OneDrive " . i ’
Open PowerShell

Windows PowerShell
| e

Change directory to D:\ to point to the Windows Installation Media

E¥ Administrator: Windows PowerShell

Run PowerShell Script - \setup.exe /auto upgrade /dynamicupdate disable



EX Administrator: Windows PowerShell

Select Image Windows Server 2025 Datacenter (Desktop Experience) If the server is using FSU select image Windows
Server 2022 Datacenter (Desktop Experience) (ex. Windows Server 2025 Datacenter...)

8 Windows Server Setup - "

Select Image

Please select the image you want to install.

Operating Systerm:

Windows Server 2025 Standard

Windows Server 2025 Standard (Desktop Experience)
Windows Server 2025 Datacenter

Windows Server 2025 Datacenter (Desktop Expenence)

This option installs the full Windows graphical environment, consuming extra drive space. It can be useful if you want
to use the Windows desktop or have an app that requires it.

B® Microsoft pport Lega b HNext »

Click “Next” and start server update.

After clicking “Next” the Windows Image installation will start, installation window will run for 60 - 65 minutes.

Installing Windows Server

Your PC will restart several times. This might take a while.

J

After the image installer is completed, the Server will restart



Installing Windows Server

Your PC will restart several times. This might take a while.

« Your PC will restart in a few moments

Goto AWS

b -1

Select Ec2

Goto Instances

¥ Instances

Spot Requests
Savings Plans
Reserved Instances
Dedicated Hosts

Capacity Reservations

Capacity Manager

Enter Instance ID (Ex i-0354db33b7bc815bb)

Instances

Click Actions



Select Monitor And Troubleshoot

Instance diagnostics

Instance settings
Networking

Security

Image and templates
Storage

Monitor and troubleshoot

Select Get Instance Screenshot

Monitor
Manage detailed monitoring
Manage CloudWatch alarms
Configure CloudWatch agent
Troubleshoot
Get system log
Get instance screenshot
Connect to serial port

Replace root volume

Visit 55M Fleet Manager |7

The instance screen shot will show the active status of the Server updates

Working on updates 70%
Please keep your computer on.




When updates go to 100% the update is completed

Login to the server

Confirm OS is updated by running “ System Information”

& System Indormation
File Edt View Help
Rem Value
# Hardware Resources 05 Name Microsoft Windows Server 2025 Datacenter
% Components Version 10.0.26100 Budd 26100
# Software Emarcoment | Other 0% Description ot Avadlable

Confirm that the Public and Private IP Address did not change
Open “Services”

Order the Services by Startup Type (Automatic)

Mame Description  Status Startup Type Log On As

i€} Windows Push Notifications User Servic... This service.. Running  Automatic Local Syste...
) Connected Devices Platform User Servic... This userse.. Running  Automatic Local Syste...
{';,Winduws Push Notifications User Servic... This service .. Running  Automatic Local Syste...
;Q,Coﬂnmad Devices Platform User Servic... This userse.. Running  Automatic Local Syste...
&) Microsoft Defender Core Service Monitors th.. Running  Automatic Local Syste...
1), Windows Push Motifications System Ser... This service .. Running  Automatic Local Syste...
E;‘,Winm; Remote Management (W5-M... Windows R... Running Automatic Metwork 5...
"E-;;I,Wirldmus Management Instrumentation  Provides ac.. Running  Automatic Local Syste...
1), Microsoft Defender Antivirus Service Helps prote... Running  Automatic Local Syste...

) World Wide Web Publishing Service Provides W... Running Automatic Local Syste...
-'C},Vu‘tual Printer License Service Virtual Pnnt.. Running  Automatic Local Syste...
15}, Distributed Link Tracking Client Maintains li... Running  Automatic Local Syste...
) Themes Provides us... Running  Automatic Local Syste...

Confirm All services that are automatic have started

Login to SedonaOffice

© sedonalOffice Login x

SedonaOffice

The #1 Financial Software for Security Companies

sar Name [
password [

Company | Central Station Manitoring =

CENTSTATIONMON
richard.morgan
Wersion 6.2.0.21 Log Cancel




Run “Softtest”

Double Click Service to open Service Tickets

iedonalffice u

ﬁCentml Station Monitorin
J Client Management

Accounts Receivable
General Ledger
Accounts Payable

i Inventory
Job Management
Payroll Interface
Point Of Sale

Ll sales Management
Service »
General Documents

%L SQL Query Window

‘T!' Lock Table Maintenan
Management Summa
SedonaDashboard
Report Manager

+” SedonaSetup

- Tools

- -

Check Forte credit card processing
Select Payment Options

Right Click and Select “Manage Payment Methods”

B\ )} Customer Information
B[] Other Sub Accounts
7% Payment Options*
B Bill To
[=-=7 MILLER, POLLY
- contacts
B3 Sites
B[ (10-0545) MILLER, POLLY
B-[1 Systems
i~ Contacts
(&) Credit Memos
i E Documents:
-4 Inspections
/=] Invoices
@M Jobs
#-_ Notes
%% recurring
_ﬂ Recurring History
i@ Service
! - 4” Group Tickets
L7 Activity Ledger
-] Aging
|y Collections
Contacts
] Credit Memos
] Credit Auto
g Credit Requests
E-_ 1 Deferred Income (Unposted)
@ Documents
& EFT History
~{£4 Inner Office Message
|| Invoices
i~J% Jobs
—L] Journal Detail
LT Journal Summary
E-{ 3 Notes
i -




) 10-0546 MILLER, POLLY (Sub Account of 12803

MILLER, POLLY |
B} Customer Information
3] Other Sub Accounts j
.
=] Bill To Marage Payment Methods  *
B-m] MIL Add Transaction

T8 e (|

When The Custom Payments Methods pops up Click “New”

If Payment method screen doesn’t appear that means the customer may not use forte for credit card processing.

Central Station Monitoring x
PAYMENT METHOC
(® eCheck

Routing number Routing Number

Account number Account number

Re-enter acc number Re-enter account number

Type Checking -



InAWS goto EC2

Services

| Virtual Servers in the Cloud

Go to “Volumes”
¥ Elastic Block Store

Volumes

Enter the name of the volume you attached to your instance

Go to “Actions”

( Actions & )

Select “Detach Volume”

Modify volume
Create snapshot

Create snapshot lifecycle policy

Force detach volume

Manage auto-enabled 1/0

Manage tags

Resilience testing

Detaching the volume will remove the drive with the installation media on the server instance.

Send a notification to the autorized contact list that the SedonaCloud server is successfully updated and users can
login.






