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Data Conversion

Below are listed are the data conversion items for standard data conversions:

Anything not listed would be considered outside the standard conversion scope.

Data conversion includes:

Names

 Addresses

Contacts

Contact Points (telephone, e-mail, pager, etc.)

Contact List

Passwords

Call Lists

Customer Comments (e.g. Notes)

Transmitters (e.g. Dialer, GSM, Radio, etc.)

Transmitter Test Intervals

Programming

Default Programming (Transmitter Types - only if readily available)
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Zones

Open/Close Schedules (only standard)

User Defined fields (straight conversion only)

Group/Class Codes

Dealers (Installers)

Authorities

Action Patterns based on your current Call Lists

Agencies (when applicable)

 

*Account history is not included in conversion.


