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Data Conversion

Below are listed are the data conversion items for standard data conversions:

Anything not listed would be considered outside the standard conversion scope.

Data conversion includes:

Names

 Addresses

Contacts

Contact Points (telephone, e-mail, pager, etc.)

Contact List

Passwords

Call Lists

Customer Comments (e.g. Notes)

Transmitters (e.g. Dialer, GSM, Radio, etc.)

Transmitter Test Intervals

Programming

Default Programming (Transmitter Types - only if readily available)
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Zones

Open/Close Schedules (only standard)

User Defined fields (straight conversion only)

Group/Class Codes

Dealers (Installers)

Authorities

Action Patterns based on your current Call Lists

Agencies (when applicable)

 

*Account history is not included in conversion.

Telephony

Porting Process Addition – Dealer-Owned Numbers / Remote Call Forwarding (RCF)

During the porting discovery process, confirm with the customer whether any dealers or branches own their own

telephone numbers and currently forward those numbers to the central station using Remote Call Forwarding (RCF) or

a similar forwarding arrangement.

Discussion Point for Customer:

Do any dealers have independently owned telephone numbers that are forwarded to the central station?

If yes, identify which numbers are using RCF or carrier-based call forwarding.

Important Consideration: 

Any RCF/forwarded numbers must be reviewed and addressed prior to porting. Failure to account for these

forwarding arrangements can result in signaling and call routing issues after the port occurs, potentially impacting

alarm traffic and service continuity.

Action Item: 

 Document all dealer-owned forwarded numbers and develop a migration plan for those services before the porting

project proceeds.


