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Product Catalog Info
Product Code: 

SUS-MCS-VIDEO DRIVER STANDARD

Product Description:

MCS Video Driver Standard Maintenance & Support

Knowledge Base
n/a

Pre-Requisite Document
n/a

Supplementary information
Driver install

Drivers are installed directly on the workstation

RTSP and Onvif are universal

How to set up a camera after drive install?

To set up a camera, In Manitou goto devices, add a device for each camera, add parameters, e.g. name, URL and user ID

and password, and port.



Camera server

Video Driver doesn't connect to a camera server.

Effort and Process
On Prem

The installation takes approx. 4 hours

PM to coordinate a meeting with the System Consultant and the customer

Hosted

The video driver is part of the core build

Questions for the Customer
Question 1: Which video integration do they plan on utilizing with the video driver license?

Question 2: Is there a test camera in place

Question 3: Please confirm the IP Address and port

Training
n/a


