Training Gym
Product Catalog Info

Product Code:

SUS-MCS-TG1 (Tier 1)

Product Description:
Cloud Training Gym Maintenance & Support - Tier 1

Training Gym provides an environment for testing new updates/versions of Manitou and also allows for training new
operators/employees without affecting your vital production system. Tier 1 includes only the Manitou core system.

https://boldgroup.lightning.force.com/lightning/r/Product2/01tPdO00003nIAAIA2/view
Product Code:

SFT-MAN-TG

Product Description:

Test server environment.

https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000005SKhdAAG/view

Product Code:

SFT-ADD-TG1 (Tier 1)

Product Description:


https://boldgroup.lightning.force.com/lightning/r/Product2/01tPd000003nIAAIA2/view
https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000005SKhdAAG/view

Training Gym - Tier 1

Training Gym provides an environment for testing new updates/versions of Manitou and training system that does not
affect your vital production system. The module includes the following:

e Manitou with 10 Full Users
e 1FEP (Front End Processor)

Installation included. Reinstall of any Bold software will be billed for labor.
Hardware and SQL licensing is NOT included.

https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000002jFyQAAU/view

Product Code:

SFT-ADD-TG2 (Tier 2)

Product Description:
Training Gym - Tier 2

Training Gym provides an environment for testing new updates/versions of Manitou and training system that does not
affect your vital production system. The module includes the following:

e Manitou with 10 Full Users
e 1FEP (Front End Processor)
e BoldNet

Installation included. Reinstall of any Bold software will be billed for labor.
Hardware and SQL licensing is NOT included.

https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000002jG2TAAU/view

Product Code:

SFT-ADD-TG3 (Tier 3)


https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000002jFyQAAU/view
https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000002jG2TAAU/view

Product Description:

Product Description: Training Gym - Tier 3

Includes license for separate training/test system.
License includes mirror of all possible modules and limits of
primary Manitou system with the following

exceptions:

e 10 Concurrent Users
e 1FEP/8 Receiver Lines
e Hardware and SQL Server licensing NOT included

https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000002jGOOAAE/view

Knowledge Base

n/a

Pre-Requisite Document

n/a

Supplementary information

What is Training Gym?

Training Gym is a staging environment for testing


https://boldgroup.lightning.force.com/lightning/r/Product2/01t6g000002jG00AAE/view

Additional products

There are different products for tier 1 (Manitou), tier 2 (Manitou and Bold Net) and 3 (Manitou and all of possible
modules)

Effort and Process
On Prem/Hosted

Tier 1 - Part of core build

Tier 2 - Core build plus 2 hours

Tier 3-8 hours

Questions for the Customer

Question 1 - Please clarify why you are using the Training Gym?

Training

n/a



