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Product Catalog Info
Product Code: 

n/a

Product Description:

n/a

Knowledge Base
IP Receiver and DC-09 Receiver for Manitou     https://manitou-knowledge-base.knowledgeowl.com/help/ipreceiver-

and-dc-09-receiver

AutoDispatch Gateway 2 - Dispatch Integrations: DC-09 

  https://securityandalarminternalkb.knowledgeowl.com/help/1205

Link to release notes

Link to DC-09 instructions

Pre-Requisite Document
n/a

Supplementary information

https://manitou-knowledge-base.knowledgeowl.com/help/ipreceiver-and-dc-09-receiver
https://securityandalarminternalkb.knowledgeowl.com/help/1205


What is a DC-09?

A DC-09 receiver is a device or software that receives alarm and event signals from security systems using the SIA DC-

09 protocol, which is an IP-based standard for near real-time communication between premises-based alarms and

central monitoring stations

Support for UDP / TCP

The DC-09 implementation currently supports both UDP and TCP.  (Transmission Control Protocol and User

Datagram Protocol)

Effort and Process
On Prem

The installation takes approx. 2 hours (One hour for install and one hour for testing and troubleshooting)

1) install the IP receiver DC-09 (It wouldn't be fully functional until Manitou is upgraded 2.1.47).

2) Coordinate the upgrade to the latest version of Manitou 2.1.47 to ensure minimal disruption to business operations.

3) Test DC-09

Hosted

n/a

Questions for the Customer
n/a

Training



n/a


