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Currently, the SedonaWeb 2.0 site is functional on mobile but not mobile browser-friendly. Users would need to use

the View as Desktop option to ensure options are displayed appropriately. You can use the template below, along with

any specific customer screenshots, to submit the case to Product Management.

Enhancement Goal:             What is the problem/issue that this enhancement is looking to solve?

When looking at the SedonaWeb 2.0 website on a phone, it is not very user/mobile-friendly. Even when turning the

phone from portrait to landscape, there are still formatting issues, and some areas are hard to get to.

Enhancement Area: Where in the application would this enhancement reside?

SedonaWeb 2.0

Enhancement Value:           What is the main benefit or reason we would like to see this enhancement added?

Easier use for our customer's customers to pay invoices, and enter service tickets

User Role *Optional*:         What type of user is this for (techs, scheduling managers, etc.)?

Anyone using the SedonaWeb 2.0

Screenshots of specific area below if applicable


