
Requesting a Login to the Customer
Portal
07/16/2026 3:58 pm EDT

Email customersuccess@boldgroup.com with the following information:

Your company name

Employee name [first and last]

Employee title

Employee email

Employee telephone number (at least one of the following):

Office telephone number

Mobile telephone number

You will receive an email with a link to complete the registration process. Please allow up to 24 hours to receive the

email.

Further guidance is available in the Bold Group Customer Support Instructions.pdf

https://dyzz9obi78pm5.cloudfront.net/app/image/id/6a59377e9e2a447949005515/n/bold-group-customer-portal-instructions-2026.pdf

