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Scheduled CC/Bank Transactions Stuck 6.2.0.19/20

In rare instances you may receive a case from a customer that has indicated that they are able to manually process transactions but their scheduled
submissions on versions 6.2.0.19 / 6.2.0.20 are not processing as they should (image below).

Typically you will want to first confirm that the SedonaEFT service is running on the customer server.

® For Enterprise and Dedicated Hosted customers this will be their Sedona SQL server.

® For Communal Hosted customers this will be the application server.

e A >
= | T TH IR
servcer Gocsd [T onvces foca)
SedonatTScrvice
15 the servce
i the serwice.
| Gems LogDn Recovery Dependences
{
| Sewersme  EEEEIEITEER
- s SedmakFTSence
-
&l Descrghon
1
S P o eemcutatie
Fl T \Proguem Fles (6 Pevarrast S chmare S 80rs Db\ Sadona T Sarn
: Swpnoe | st
|
| Sewcessa  Fueg
* Services (Local)
ke donabFTService Name Descrption  Status Startup Type
@) Secure Socket Tunneling Pr... Provides su. Manual
he service £ Security Accounts Manager  The startup .. Running  Automatic
£5tact the service -y
1# ¥ SedonabFTSennce ing  Automatic

; SedonaSenace Jing  Automatic
SedonaSync Senice Sop sing  Automatic
Sensor Data Servce Pause Manual (Trig...

Sensor Monitoring Senv Resume Manual (Trig...
& Sensor Senvice Restart Manual (Trig...
G Server iing  Automatic

&) Shell Hardware Detectio. A1 Tasks > ling  Automatic
Smart Card Refresh Disabled
Smart Card Device Enun sing  Manual (Trig...

€ Sman Card Removal ol Properties Manual
SNMP Trap Help Manual

e ———————

If you receive an error attempting to restart the service, this means either you do not have the permissions or often times if you are an admin, the



message is the same when the service is in use by other programs or services. Example below

Services X

Windows could not startthe ThaSvr Servers Service service on Local
I\ Computer.

Error 1064: An exception occurred in the service when handling the
control request.

Whndoss coutrct it e I s oo Loco

4 l\ Computer.

Error 5 Access is denied.

To work around this, ensure you are a local administrator on the machine and then open Task Manager > Details
Find the specific service executable, right click on it, and select End Process Tree.

Ensure you are accessing the correct service, and then you should see the service is stopped. If you run into any issues starting again or another
failure with the process tree, opt to have the server rebooted with the customer's agreement.

1 Task Manager

File Options View

Processes Performance Users Detsils Services

Name PID Status User name CPU  Memory (p...
(¥ SearchUl.exe 1512 Suspended b69gE8m03 00 74820K
(¥ Searchll.exe 20280  Suspended MiguelG ] 9336 K
[W]SedonabFTService.exe 29584  Running SYSTEM 00 13472K
O SEDONACFFICEEXE 6432 Running End task 376K
O SEDONAOFFICEEXE 32896  Running End process tree 1208 K
O SEDONAOFFICEEXE 18360  Running 7,600 K
OSEDONAOFFICEEXE 26983 Running Set priority 1,780K
C)SEDONAOFFICEEXE 22372 Running Set affinity 7,048 K
©SEDONAOFFICEEXE 19062 Running s vedk chaf 780K
©OSEDONAOFFICEEXE 33283 Running 1,256 K
©SEDONACFFICEEXE 9812 Running Datig T304K
[#)SedonaSchedule.exe 31336  Running UAC vistualization 3936 K
[#]SedonaSchedule.exe 29032 Running Create dump file 304K
I SedonaScheduleaxe 11360  Running Openfle location 5848 K
¥l SedonaService.exe 10856  Running St 7,004 K
D sedonaTables.exe 10020 Running 296K
[ services.exe 88  Running Properties 1884K
D) p eHost... 34112 P Go to service(s) 3840K
[W]ShellExperienceHost.... 24928  Suspended MiguelG 00 11,464 K
(Wsihest.exe 1219 Running SecurityEn.. 00 2,564K
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If the transactions do not process within an hour of the restart, then for versions 6.2.0.19/20, you may need to alter the
SedonaEFTService.exe.config file, which will be located in the SedonaOffice Install Directory

C:\Program Files (x86)\Perennial Software\Sedona Office

Size

Name
| seaondcri.an

R ¥ SedonaEFT.dIl

[ SedonakFT

¥ SedonaBFT.exe
SedonabFT.pdb

(3] SedonaEFTService

'fj SedonaEFTService.exe
SedonaEFTSenace.pdb
SedonafFTStyle.isl

You will be looking for the following value add key="MINUTES_AFTER_THE_HOUR" value="9" /> and can use CTRL-F

Change the value from “-1” to a number about 5 minutes ahead of your current time minute on the machine and then restart the SedonaEFT
service



d
File Edit Format WView Help

MINUTES_AFTER_THE_HOUR specifies the minute at which the process will begin.

The default value is -1.

This must be a value between -2 and 59. Anything outside that range will use the
default value.

A value of -2 will cause the EFT service to use the 'next' minute as the
MINUTES_AFTER_THE_HOUR value. This is designed to be used when testing the service so

it will run as soon as possible after being started. Hourly increment is expected to be
1 - this option affects only the minute.

For example, if the service is started at 22 minutes after the hour,
MINUTES_AFTER_THE_HOUR is set to 23.

A value of -1 will cause the startup process to select a random minute from @ - 59 each
time the EFT service is started. MNote that this is *not* each time the

submission/reconciliation process is run once the service is started - the selected
random minute is used until the service as a whole is stopped.

Using a random minute will stagger the EFT processing across the customer base, so that
everyone is not hitting the processor at exactly the same time.

A value of @ - 59 will use that minute every time the EFT service is started.

For example, if HOURLY INCREMENT is 4, START_HOUR is 2, and MINUTES_AFTER_THE_HOUR is
20, the process will run at 2:20 AM, 6:20 AM, 1©:20 AM, 2:206 PM, 6:20 PM, 1©:20 PM.

-3

cadd key="MINUTES_AFTER_THE_HOUR" wvalue="9" />

<l-- Find X
TRANSACTION_TIMESTAMP_TIME_ZONE specifies t
(settlement date, funding effective date, etc.)| Findwhat [MINUTES_AFTER] | [FindNex ]
The default value is Pacific time.
The value must be in the exact format as sh Direction Cancel
Time settings in Windows setup, except that an [IMatch case QOUp ®Down

replaced by &#938; as this configuration fi




