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. If you receive a call or
inquiry from a SedonaOffice customer regarding ADI confirm their integration is configured properly and using the

correct credentials. You can compare and supply the credentials listed in SalesForce to the customer. They are located
in the Server Information Section of SalesForce.

If there are no credentials listed - the customer must receive their credentials from Blackleaf or ADI.
If the customer and or credentials are not listed, have the customer reach out to their ADI rep or ADI support directly

EDIOperations@adiglobal.com with their ADI settings info so they can provide or create the new credentials as
needed.

There are a number of steps that should be completed/validated if the customer is trying the integration since the
issues were being worked on from ADI/Blackleaf/Bold Dev between May-Aug 2025. If the customer is on SedonaOffice
6.2.0.20 or older they will need these steps completed.

Preparation Step A -Confirm how many workstations(users) need the updated dll. You will work through the steps on
one machine. The customers IT/MSP will be responsible for the dll file replacement on any additional workstations.

Preparation Step B - Logout and close the SedonaOffice client on the desired workation.

Preparation Step C - Download the updated ADI Core dll file https://sedonaofficeupdates.s3.us-west-
2.amazonaws.com/ADI|_Core_2025.zip AdiCore.dll @- Install the updated DLL file by replacing it on the workstation's
SedonaOffice directory C:\Program Files (x86)\Perennial Software\Sedona Office

Preparation Step D - Run the following two scripts on their production company databases that use the ADI integration
IN_ADI_ProductList 1.sql € and BackupDeletelnvoiceData.sql @
ADI Web Services Credential Update Instructions

1. Login to SedonaOffice client and go to Purchase Order List > ADl integration


https://sedonaofficeupdates.s3.us-west-2.amazonaws.com/ADI_Core_2025.zip
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68ae5dfccd273014970e9559/n/adicore.dll
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68aca0a0f33eb609940ef22c/n/in-adi-productlist-1.sql
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68aca0bb577d13d55f09d90d/n/backupdeleteinvoicedata.sql
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2. At the bottom of the Purchase Order window, click the ADI button
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3.Inthe ADI Integration window, navigate to File>Settings
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4. Go to settings and apply new ADI credentials (will need to generate activation key IF the Customer number does not
match) ADIActivationKeyGenerator.exe is in the SedonaOffice directory and should be on every client workstation



**THIS WILL BE NECESSARY IF YOU NOTICE THE ADI BUTTON DISAPPEARS WHEN RE-ENTERING THE CLIENT**
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5.Save the changes

DO NOT MODIFY ANY OTHER SETTINGS
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6.Go to Tools > Refresh Shipping Methods & Update Product List

Press the Update Producti
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Once the process has been completed, the user should see 124 locations
8. If that works, have them download invoices and sanity check data
9. Test sending a Purchase Order to ADI

10. Send ADI Account # and company name to Blackleaf frances@blackleaf.com advising of completion of the steps.

After confirming the above has been completed, troubleshoot as normal. If there is an error in the lower corner of the
screen when connecting to ADI or POs are failing to send capture it to be sent to ADI

If there isno an error, and POs are sending - determine if there is user process error comparing to KBs and document
issues with screenshots and whether they are replicable in test in order to escalate the case for review in L2 or Triage
Blackleaf, and ADI.



