How to Run SQL Profiler Trace to
Capture Information from Managely
Databases
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SQL server Profiler can be used to capture information from processes accessing the SQL server databases. Using SQL
Server Profiler, you can create a trace that records and displays the commands sent to and the responses from the SQL
server

Open SQL Server Management Studio

Connect to the correct server and select Tools, then SQL Server Profiler.
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It can also be launched from the Windows Menu.
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In the Events Selection Tab, you'll see the events it will monitor.

Be sure the options selected are the same as in the screenshot below.



Trace Properties *
Genernl  Events Selection

Fiirview sebctidd avants and evirt column 1o ¥Bce, To s 8 Compleb lat, sslect the “Show all everts™ and “Show all columng”™ options.

Euvents | TestData | Apphcanordisme | NTUserhiame | LognMame | CPU | Peads | Wetes | Duraton | ChertProcessl
E Secumity Ausdit
F Audt Logn 5 I = 5 =
P udk Logaut -] = 7 P P F P I
= Semapoiem
¥ Essirglonnecion = = = = r =
= Slowed Procedures
F RPCComplsted i ¥ = [ & [ 15 i 54
B RRCmng 5 [ @ 5 ]
TSGL
W S0L-BatchCompleted = = = =] =3 =] =2 = =
F 50U BachRasng =3 I = = I
< »
Soeury hue
includes everi classes that are used b audt server aciivly. I Show ol everts
™ Show ol comns
He dats colurme asincted

To limit the results to the machine having the issue we can use the Database Name.

Enter the database name for the QA Machine you are using. from the application in the Column Filter for
DatabaseName.
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Once the events and filters are correct click Run on the Trace Properties.
Start the trace right before performing the action
Once running, it will capture the activity between the application and the server.

Perform the action in the application that is causing the error. Once the error is received, stop the Trace and save the
file.

The trace will show every transaction between the application and server and can be used to see what event caused the
errors.
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If the trace is stopped as soon as the error occurs, you can see the last transactions that may have caused the error.

You can select the line in the trace to see what transaction took place.
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You can copy and paste this in an SSMS Query window to execute the transaction. To see if there is a problem.

The trace file can also be useful to developers looking into the case.

SOLChsery 153g] - BG._contt Pickers (550" & X

SELECT e Alare_Cospany Code, as De en_ld, 1) as Integration Id, ac.Alarsm Compamy Id
From €5_alare Company ac WHIRE a<.Imsctive = 'N' order by ac Alsrm_Company Code
W% -4
0 Aesuts G Messages
Aam_Compary_Code  Descrphion Inaciive  Itegration i Alaen_Compary_ld
1 | Aswnat Komrat N i 3
F =T oM N 1 7
] Mg Marzy N 8 1
4 Mardis Manzoy N ! 4
£ LY MiA N i 1
& RapdResponse RagiiFemoras N ! L
7 Sdora Securty SedorafSecuty N 1 H
2 Rags IrEStages N 5 B
kl KYZ Mordorng KYT Mentoery N 1 5

If it is a stored procedure, you can copy and paste the statement also. Be careful of procedures that are an update, add,
Delete, or an Insert. If executed these may add or change records that should not be changed.
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If you need to test something like this, always use the Sandbox company.

If it is a Select or a stored procedure to GET information, it is OK to run in the live company. This is OK to run since itis a

stored procedure to get the Master Account information.

| TeData

[ .cPu | ests | wetes

| MTinertions | Lopriblame
. Fedora. ..

Tare #o8 char(i)
T BN

Tare Sp3 datetime
% Sode LE99-12-00 ©00100:00°
Tare SpL0 1AL

Tare deal char(l)
ot Splle"y"

This will help narrow down where the problem is.
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