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These contacts can be shared with customers for questions about their invoice:

Manitou, SGS, SIMS, Phoenix (Bold A/R) - ar@boldgroup.com

AlarmBiller, SedonaOffice, Managely (Perennial A/R) - perennial_ar@boldgroup.com

These contacts are INTERNAL only:

Billing

     - Bold Tech – Margret (mdas-c@evercommerce.com)

     - SGS/Perennial – Somraj (schowdhury-c@evercommerce.com)

     - SIMS – Sankha (sganguly-c@evercommerce.com)

 Cash Application

     - Asif (achoudhury-c@evercommerce.com)

 Collections

     - Zakir – Margret (zali-c@evercommerce.com)

     - Jaspal– Margret (jsingh-c@evercommerce.com)

Escalations – Christina Merenda, EVCM Billing & AR Manager


