Troubleshoot FSU - Verify Downloads

07/17/2025 10:23am EDT

SedonaOffice FSU may have problems because the technician’s FSU data is not showing updated information. To verify
when the SedonaOffice data was last updated on the FSU application, follow the instructions below:

e Go to the Data Downloads section of the FSU application.
e Clickonthe"!" - An exclamation mark next to the toggle, which will pull up another screen showing which of the
toggle controls to download. You will see a list with the Last Download date and time that particular data was

downloaded.
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