Troubleshoot FSU - Data Downloads

07/17/2025 2:03 pm EDT

Sedona Office FSU may have problems because the technician’s FSU data is not showing updated information.

e Uninstall and reinstall the FSU application.

e Toggle the Program Data Downloads. This can be found in the pictures below. The picture on the left shows how
to access it from Settings. The picture on the right shows how to toggle from On (green) to Off (grayed out).

e Tryboth data and WiFi settings. This is where most of the issues start or get resolved.

e 2:26 all F

< 4 Data Item Downloads
Lopn kc Download Local Data

Customer Number a Gina () \;

Company Name ;a _— D ,I

nepnome W Taxes Every 30 day(s)

RASEwO M Resol... Every 30 day(s)

m Panel.. Every 30 day(s)

External Hardware " Alar... Every 30 day(s)

Credit Card Swiper  iDynamo Standard g ltems Every 7  day(s) (i)
Server M Parts Every 1 day(s) (i

Time Zone Eastern m User.. Every 30 day(s) 0

v sedonafsueastvd.sedonaoffice.com 0
Startup

Program Data Downloads 4'—/

Py Pix
= o= T




