How to ldentify Credit or Payment on

Invoice(s)

07/17/2025 2:05 pm EDT

The following is how you can identify if an invoice has been paid or if a credit has been applied:

e Onthe Customer Account, go to invoices. Under Net Due, if the amount is in Green, a credit has been applied to

the invoice.

o If the color of the Net Due is Black and is less than the amount owed or $0.00, a payment method has been applied

to the invoice.

Invoice | Site Hame | Deserpnen | pate ] Amount | Net Due |
296799 Installation Services 11/23/2015 $107.25 $0.00
296382 Trestallation Services 12{3j2015 §546.19 50.00
206353 Installation Services 12/4/2015 $107.25 $0.00
296397 Equipment Sales 12/172015 $202.00 $0.00
296550 Egquipment Sales 12/1/2015 $323.20 £0.00
296911 Contracted Services 11f2016 $992.6% $0.00
Pt Irstallation Services 12/18/201% $L,702.75 §0.00
299765 Installation Services 12182015 $1,081.59 $0.00
299773 Installation Services 1311,'3]15 $100.00 $0.00
299780 Service Cal 121282015 $115.00 $0.00
2977 Irstallation Services 1/4/2016 $1,072.50 $0.00
29916 Installation Services Yims §595.96 $0.00
259917 Irstallation Services Y $260.00 $0.00
299940 Installation Services 1/26/2016 $0.00 $0.00
259341 Installation Services 1/25/2016 $20.20 $0.00
299948 Credit on Account 112015 $4.00 $0.00
29559 Credit on Account 11/m18 $42.42 $0.00
29950 Credit on Account /12016 $20.20 $0.00
299951 Credit on Account 212016 $90.70 $0.00
299952 Credit on Account 11/2016 $48.48 £0.00
299953 France Charge 2/1/2016 $276.95 £0.00
205954 Fnance Charge 212016 $200.01 £0.00
oyl Credt on Account 112015 $13.00 $0.00
299357 France Charge 312018 $2122.20 $0.00
299958 France Charge Y2016 $267.45 £0.00
299959 Egquipment Seles 412016 $220.20 £0.00
299960 Equipment Sales 412016 $267.45 £0.00
255363 Service Cal 2f2/2016 $270.%0 £0.00
255357 Corversion Balance Fwd  2/12/2018 $19.39 $0.00
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