How To Add a Recurring Note to
Inspection Tickets

07/17/2025 2:31 pm EDT
Question:

Techs like having a list of tasks to perform on Inspection Tickets. How do we add a list to an inspection ticket?
Answer:

Notes can be added to an Inspection Ticket through Inspection Creation.

Go to Site > System and open the Inspection in question.

There is afield labeled Notes.
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Once added to the Inspection, the Note will appear on the ticket under Notes, to which technicians should have access.
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The Note will continue to appear on the inspection tickets unless it is removed from the Notes field in the Inspection

Creation window.



