How To Disable a Customer’s Access
to SedonaWeb 2.0 Payment Portal
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A user with access to the APl would need to login to SedonaWeb 2.0

Then go to Users
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Then select Customer Users
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Then find the user in the list and select either the option to Edit
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Or Delete

If you delete the user, then the user account will be completely gone.

If you simply want to restrict the user from accessing the portal, then select the Edit option and toggle their Enable
Login permission to Disabled by clicking on it.
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Then save the change.



