How to Fix Registration Code Error
Message when Updating Customer

Data
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Error messages pop up from time to time in the software. Below are steps on how to fix the Error Updating pop-up

when trying to save data in a customer setup.

Overview

The steps below assume the user has the correct permission and are only for the specific error message pop-up shown.
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Error Updating Customer
b amarieeo Registration code must be 6 hexadeckmal digits.
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Steps:

1. When the error message pops up, click on the OK button to clear the pop-up.
2. Look at the Registration Code area in the Setup Information Tab. If blank, click on the Refresh Button.

| RegstatonCode [ (]

3. After the new code is shown, click on the Save button to save the changes.
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