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If a customer refreshes/updates their company Sandbox, the one module that should be checked and updated is the

ACH/EFT setup module.

If the company refreshes its Sandbox, all records are copied as if they were in a live production environment. The

customer will need to go to their Sandbox SedonaSetup > EFT Setup and uncheck "Authorize processing of

transactions using live service", and change the Forte credentials to 9s. This will prevent EFT transactions from being

automatically sent from the Sandbox environment.

 


