How to Run SQL Profiler Trace to
Capture Information

03/27/2025 10:52 am EDT

Issue:

Customer is receiving errors in their SedonaOffice company. Is there a way to get more information on why the errors occur?

Resolution:

SQL Server Profiler can capture information from processes accessing the SQL server databases. Using SQL Server Profiler, you can
create a trace that records and displays the commands sent to and the responses from the SQL server.

Open SQL Server Management Studio

Connect to the correct SQL server w/ a sysadmin user and select Tools then SQL Server Profiler.
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In the Events Selection Tab, you'll see the events it will monitor.

Be sure the options selected are the same as in the screenshot below
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To limit the results to the machine having the issue we use the ProcessID[PID] from the application.
You can get this from the Windows Task Manager on the Details tab.

If the problem is with a report or Service Ticket, you will need to look for the exe for the particular report or the
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o SedonaDay.exe
(87 SedonaEFTService.exe
6 SEDONAOFFICE.EXE
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PID
33720
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Status

Running
Running
Running
Running

If the problem is any other application that opens outside of the SedonaOffice window, look for a separate application in the
Task Manager. You may need to use that [PID] instead of the SedonaOffice.exe
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Name PID Status
[#5 AppVShNotify.exe 35568  Running
Clarmsvec.exe 35268 Running
E:BAR_lnvoiceAging_New.exe 25920  Running
eatmgr.exe 19736  Running

Enter the PID from the application in the Column Filter for ClientProcessID and Click OK
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Once the events and filters are correct, click Run on the Trace Properties.
NOTE: Start the trace immediately before performing the action

Once running, it will capture the activity between the application and the server.
Perform the action in the application that is causing the error. Once the error is received, stop the Trace and save the file.

The trace will show every transaction between the application and server and can be used to see what event caused the errors. The saved
trace file can be attached to the support case or emailed to Support/Development for analysis.
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RPC:Starting exec Job_Queue Get "','',"',''.0,"'",... Sedonaoffice... Sedona. ..
RPC:Completed exec Job_Queue_Get "', **,.0, Sedonaoffice... sedona. .. 32 5817 4 62
RPC:Starting declare @p4 money set @pd=NULL exe... Sedonadffice... Sedona. . .
RPC:Completed declare @p4 money set @p4=$0.0000 ... Sedonadffice... Sedona. . . 0 9 o o
RPC:Starting exec Critvical Messages_Get 8,1 Sedonaoffice... Sedona. ..
RPC:COmpleted exec Crivical_Messages_Get 8,1 Sedonanrrice... Sedona. .. ] 212 o 1
RPC:Starting declare @pl int set @pleNULL decla... Sedonadffice... Sedona. . .
RPC:Completed declare @pl int set @pi=i declare ... Sedonadffice... Sedona. .. o 51 ] 1
RPC:Starting exec sp_unprepare 1 Sedonaoffice... Sedona. ..
RPC:Completed exec sp_unprepare 1 sedonaoffice... Sedona. .. o o o o
RPC:Starting declare @pl int set @pl=NULL decla... Sedonaoffice... Sedona. ..
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If the trace is stopped as soon as the error occurs, you should be able to see the last transactions that caused the error.

You can select the line in the trace to see what transaction was attempted/occurring.

5QL:BatchCompleted SELECT ac.Alarm_Company_Code, ac.Des... | Sedonadffice... Sedona. .. o 28 o
SQL:Batchstarting SELECT site.Customer_Site_Id, Site.A... Sedonaoffice... sedona...
SQL:BatchCompleted SELECT site.Customer_Site_Id, site.A... Sedonaoffice... Sedona... o 53 o
sQL:Batchstarting SELECT cust.Customer_System_ID, sys.... SedonaOffice... Sedona. ..
SQL:BatchCompleted SELECT Cust.Customer_system_ID, Sys.... Sedonaoffice... sedona... s 169 o
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[SELECT ac.Alarm_Company_Code, ac.Description, ac.Inactive, isnullac.Integration Id, 1) as Integration_Id, ac.Alarm_Company_Id FROM
rs_,ﬂ.nr-r\_company ac WHERE ac.Inactive = 'N' order by ac.Alarm_Company_Code

You can copy and paste this in an SSMS Query window to attempt executing the transaction to see if there is a problem.

NOTE: Be careful of procedures that are (or include) an update, add, Delete, or an Insert. If executed, these may add or change records
that should not be changed. Always ensure you have backed up the database or table before executing changes -or- the customer has a
refreshed sandbox you can execute the changes against to replicate the results
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SISELECT ac.Alarm_Company_Code, ac.Description,

[FrOM CS_Alarm_Company ac WHERE ac.Inactive

Aam_Company_Code  Description hactive Integration }d  Alam_Company_Id
1 [ Memnet | Marmnet N 1 3
2 oM cMs N " 7
a Manitou Manitou N 8 10
4 Mantou Mantou N 1 4
5 NA N/A N 1 1
] RapidResponse RapidResponse N 1 6
7 SedonaSecurty SedonaSecurty N 1 2
8 Stages IntStages N 5 8
9 XYZ Montorng XYZ Monitoing N 1 5

ac.Integration Id, 1
N' order by ac.Alarm_Company_Code

as Integration_1d, ac.Alars_Company_Id

If it is a stored procedure, you can copy and paste the statement also.

If you need to test something like this, it is always recommended to use the Sandbox company.
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SQL:BatchCompleted DELETE From AR. custon-er I11'\ _Email w. Sedonaoffice... Sedona. .. o 36 1
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Scan ENTITY N '\Elﬂ.TuId int, ‘!E"‘ res s , @Invalid char(1), @InActive cha mailld int
DUTPUT ', 53976, N"Scott. pickens@aboldgroup.com®,"Y" N",@pl0 output
select @pl, @pl0

If itis a Select or a stored procedure to GET information, it is OK to run in the live company. This is OK to run since it is a stored procedure
to get the Master Account information and will not be making changes.

NOTE: If the GET is pulling too much information or from a lot of different fields this could result in performance issues for end users.
STOP the query if it runs for longer than a couple of minutes and advise the customer that this should be tested during non-peak or
outside of business hours. Queries being executed for extended periods of time
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[deciare @p-t int

set @pd=1

declare @ps varchar(2s)

set @p5=

declare G\us vurchar(so)

set @pé=

declare G\u? vurchar(xs)

set @p7="00

declare @ps char (1)

set @ps="N'

declare @p9 datetime

set @p9="1899-12-30 00:00:00"

{declare @ulo int

set_@plo:

[declare G\pu char(1)

set @pii="Y'

exec Customer_Master_Account_GET '1079',1,2 @p-t output,@p5 output,@pé Output,@p? output,@ps Output,@pd output,@plod cutput,@pll output
select @p4, @pS, @p6, &p7, &pS, &pd, @pl0, @p.

The results will help narrow down where the problem is.




