FSU Message - Signature Missing!

04/03/2025 7:09 pm EDT

The FSU will prompt the technician with a message stating Signature Missing!

The message will populate if the technician has the setting active in the FSU Management tool

e Anexample of the message is below
e Anexample of the setting in the FSU Management Tool is shown below

Signature Missing!

Service Ticket 723566 scheduled on
12/17/24 at 1:00 PM has not been
signed.
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