Case Creation Bold Group Portal
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If a customer needs Sedona Office technical support, they can create a support case in the Bold Group portal.
https://support.boldgroup.com/s/. The following steps are needed before the Bold Group portal can be used.

e The user must be a company contact.
e The user must request Bold Group portal access.

Once Bold Group portal access is provided, the user will log in and enter the required information to create the Sedona
Office case for support. The case will go into the Sedona Office queue and be assigned to a Sedona Office technician
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PLEASE DO NOT INCLUDE ANY PERSONALLY IDENTIFIABLE INFORMATION IN YOUR REQUEST.

Mane-
Prod
—none selected —
#~
e o ce I Erro
~

Steps to Reproduce lssus/Errar

1. Are you receiving an error? Do you have 3 of the error? |please provide via Upload File)
a. Ifno, what happened that let you know there was a problem?

2. What was the last thing you clicked on before the problem occurred?

3. Can you duplicate the problem?
a What are the steps to duplicate the problem?
b It no, how oftenfwhen is the problem happening?

4. Has arything changed Le., were there any updates to the software or hardware?

5. Is this happening on one sccount or all sccounts?
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