How to Build a New Phoenix00
License File

12/31/2024 8:37 am EST

The following documentation will go over the steps needed to keep the Phoenix00.db license file updated. The steps
can only update the license file for 3 years at a time.

Overview
The following steps assumes the following:

1. The user has access to the server

2. User has admin permissions to complete the steps needed

3. The serveris onversion 3.4.2.3

4. A copy of the phoenix00.db file is made prior to completing the steps below

Steps:

1. Download the eval_install_3423.exe file and remove the “_3423” from the file name.

[®] eval_install_3423.exe 1/13/2015 6:46 PM

2.0n the Phoenix Server, Copy the renamed file to \phoenix\bin.

This PC » Local Disk (C:) » Phoenix » bin Vv

~ Name Da
(0] dmp.exe 7/
%] eval install.exe 1/1
il ﬂ-xiﬁm 7

3. Open the command prompt as an Administrator - Click on Search - Type in CMD - Right Click on Command Prompt
- Click on Run as administrator - Click Yes if asked to allow changes

- Command Prompt
ssoimi e 5 Run as administrator

Settings A Run as different user

B Replace Command Prompt with Window: [l Open file location o
42 Pinto Start

= Pin to taskbar

4. When the CMD window opens - Type the following:

CD\Phoenix\Bin <Enter>

Type: eval_install <Enter>



e Window will display all the options available

<] Se\ediAdministrator: Command Prompt |

icrosoft Windows [Version 10.8.17763.4645]
(c) 2018 Microsoft Corporation. All rights reserved.

C:\windcws\system32>cd\Phoenix\binI

:\Phoenix\bin
USAGE: eval_ install
~v (CS | LE | DE | MARKER)
[-g <number of grace days>]
[-e <number of evaluation days>]
[-f <filename>]
[-d <seed#> (1nnnn,2nnnn,3nnnn,&nnnn,nnnnn) ]

:\Phoenix\bin>_

5.To build new the 999 day eval for a CS system, type the following:

eval_install -vCS-e 999 -d 41234

NOTES:

1. The last four numbers of the “-d”option are not important.
2. The first number is important:

1is for phx100

2 is for phx500

3is for phx1500

4isallelse

** Most customers will fall in this category

3. Select <Enter>

C:\Phoenix\bin>eval_install -v CS -e 999 -d 41234
Phoenix sucessfully installed.

6. When “Phoenix successfully installed” is shown, the phoenix00.db file will be overwritten that is in:

x:\phoenix\data folder.

7. To verify the update took correctly, in the same CMD window type the following:



C:\Phoenix\bin>readsec  <Enter>

C: \Phoenix\b: 3
Phoenix Security Attributes

Passl 1 29564
Pass2 : 11996
1 41234

: Mon Dec 23 18:55:19 2024

C:\Phoenix\bin>,

** The options in red above will need to show exactly the same information

8. Log all users out of Phoenix - Open Services on the Server - Right Click on A3 - Collect (do this on all A3’s) - Select
Stop - Then Right Click on A2 - Phoenix Application Server Service - Select Stop - Then after stopped - Right click on
A2 - Select Start and do the same for all A3’s that were stopped - Have all users log back in

Services (Local)

A3 - DMP Collect - Connection 1 MName Description Status Startup Type Log On As
A1 - SQL Server (MSSQUSERVER) Provides storage, p—  Running  Automatic (D NT Servicel,

dtat the service £, A2 - PHOENIX Application Server Running  Automatic Local System
Sl A3 - Ademco 685 Collect - Connection 1 Manual Local System

9. Open the appsrv.log located x:\Phoenix\tmp\log and verify new expiration date

srvlog - Notepad L

Fle Edt Format View Help
12/23/2024 19:14:55 INFO: init.c AppSrvInit(), DBStartRequest succeeded

12/23/2024 19:14:55 INFO; init.c AppSrvInit(), database is ready to accept comnections
12/23/2024 19:14:55 >> APPSRV START <<

12/23/2024 19: »> Version: 3.4.2.3 872916 «<

12/23/2024 19:14: HostAW-LAB-Phoenix

12/23/2024 19:14:55 Users:10  Collects:1s

12/23/2024 19: AF:1l FTA:@ RDE:@

12/23/2024 19: INFO: Thread IO (QueueHon): 1172

12/23/2024 19:14:55 INFO: Thread ID (SysMon): 1168

12/23/2024 19: i Thread ID (SiteMon): 1176
12/23/2024 Thread I0 (SiteTestion): 1188
12/23/2024 Thread I0 (CollectsPC): 1196
12/23/2024 INFO: Thread ID (BrowsesPC): 1204

12/23/2024
12/23/2024

INFO: Thread ID (AlarmsPC): 1212

INFO: Thread ID (MaintsSPC): 1272
12/23/2024 Ini I0 (Manager): 1276
12/23/2024 19:14:55 INFO: Thread ID (MSG Relay): 1280
12/23/2024 19:14:55 [INFO: Thread IO (SignalProcessor): 1284

12/23/2024 INFO: Thread ID (Listen): 1288

12/23/2024 ID (SignalProcessor - processor_0), pid 3108
12/23/2024 INFO: Thread IO (SignalProcessor - processor_1), pid 8576
12/23/2024 <<<Warning>>> Reloading 11 Events from Database into Shared Memory

12/23/2024 19:14:57 <ccWarnings>> Reloading @ Signals from Database into Shared Memory
12/23/2024 INFO: signalprocessor.c SignalProcessor(), DS8StartReguest succeeded, pid:
12/23/2024 signalprocessor.¢ SignalProcessor(), DBStartRequest succeeded, pid
12/23/2024 SPC(), Successful conn : 988

12/23/2024 1




