How To Enable Ability to Select
Include Closed in Issue Parts Window

12/05/2024 8:42 am EST

Issue:

User cannot select Include Closed in Issue Parts window.

" Jb Warehouse | “Main-MI | Issue Date 12/3(2024
& 5
vk Service Ticket Ty o
(" Other
[~ Return to Stock v View Ser]
T | © Open Tickets - ] x
Part
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[ *] 2444 100 Moss Assodiate... DP
2451 4557-2 Village For Child... RS
2515 4557-1 Village For Chid... RS
2528 2095-2 Lombardi Express RS
2545 11530-3 Coventry Scho... SC
2548 11530-13 Lake Marie Elem... 5C
2549 11530-13 Lake Marie Elem... SC
2550 11530-13 Lake Marie Elem... RS
2551 11530-13 Lake Marie Elem... SC
2553 11530-16 Martin Charter ... SC
2554 11530-19 Red Schoolhous... SC
2555 38150 Alexis Shepherd P
2556 101 Joe Galvano'sF... IP
2557 11530-13 Lake Marie Elem... SC
2560 11530-13 Lake Marie Elem... DP
2608 31705-14 Plymouth Plant... RS
2629 31705-4 Plymouth Plant... DP
2645 23861 Marianna Mills RS
2651 18773 Abb Combustio... RS
2652 9021 Able Electric -0... DP
2654 27660 Dante Cline or
2703 7102 Sam Blais DP
2706 4557-2 Village For Chid... SC
2707 22795 Chromalloy Of ... DP
2741 34175 Hughes [nsurance DP
2795 10055 Paymost Gold B... IP
2832 22795 Chromalloy Of ... OP
2854 39975 Carolyn Hill sC e
RC0 10072 Flita Karaba no
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This also presents in other areas of SedonaOffice that use the function of tying an entry to a Service Ticket.

Resolution:

This is due to permissions.

In SedonaSetup, go to User Groups in the OP area.

Locate the User Group the user who is unable to use Include Closed in Issue Parts to the Service Ticket.

Scroll to the Service area of the User Group permission and locate a permission labeled Select Close Service Tickets for
Costing.



Code Description Level
|Purchasing |Purchasing |2 |

Application Access ] Report Access]

Access | Module |
Service Documents sV
[[]Manage EFT in Service sv
Use New Service sV
[[] override Billable Charges sV
Change Ticket Category sV
Close Tickets sV
[V] Able to Remove Parts from Service Tickets sv

[v] Override Ticket Service Company

[M|Select Closed Service Ticket for Costing SV

["] override Parts Reconcile

[] Export Ticket Queue sV
Edit Customer Comments sV
[ il Ticket to Cyde sV

Print | ue\l

Mark the box next to the permission and click Apply to save the change.

Once saved, have the user close SedonaOffice and log back in. They should now be able to access the Include Closed
box.



