How to Fix a Vendor Screen Display
Issue

11/19/2024 6:25 pm EST

AP - Vendor Account

When opening a Vendor Account and the Screen is not displaying correctly, this is due to the Resolution or Scale Setting
on that specific computer.

If either of those settings are set too high, it will cause a display issue in Sedona Office.
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Settings - System - Display
Go to Settings then System and select Display on that computer.
The Scale setting should be 100%

The Display Resolution should be 1920 x 1080

Scale & layout

| Scale
Change the size of text, apps, and other items

100% (Recommended) ~ >

qu Display resolution
C=8 Adjust the resolution to fit your connected display

1920 = 1080 (Recommended) ~







