How to Send Multiple Recipients an
RMR Invoice

11/19/2024 6:18 pm EST

AlarmBiller allows Users to give contact(s) the ability to receive a copy of the invoice

1. Loginto the customers page in question, click on the contacts tab below and then click on either ‘Add New
Contact’ or ‘Add Existing Contacts’
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123 NewStreet Status: Active Open Invoices: $14,585.75
New York, AL 12345 Priority: Normal Open Credits: $0.00
Phone: Customer Since: 12/19/2023 Unapplied Cash: $0.00

Cell: Last Statement: 10/18/2024 Balance Due: $14,585.75
Email: Default Term: Net 10 Days Late Fee Balance: $10.00
Customer Type: AFA Commercial Recurring Term: Net 60 Total Balance Due: $14,595.75
Salesperson: AE SECURITY Service Term: 90 Days Total RMR: $2,400.00
Manual Term: 90 Days Auto Pay:
Delivery Method: Print
Deliver RMR Inv: Yes
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2. Create the contact and if you would like the contact to receive a copy of the RMR invoice, checkmark the RMR

checkbox (you can also give the contact the ability to receive a copy of the Manual and Work Order invoices by check-
marking the checkboxes)
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