Troubleshooting Tip: Service ticket -
Resolution note won'’t populate on
invoice

10/18/2024 12:15 pm EDT

This article will cover a troubleshooting tip about adding a resolution note to a service ticket.
Overview

e There are two different spots in a service ticket where a section is made to add a Resolution note. The first
selection is in the notes section of the ticket. The section, which is often overlooked, lives in the billing section of
the ticket.

Steps:

1. Click on Add Resolution Note to Invoice before creating the invoice.
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