How do | setup where the
appointment confirmation reply to

emails go

10/14/2024 1:00 pm EDT
Dealer created a case asking: where does the appointment confirmation reply-to emails go; and if they would like to
edit, where would they do that?
1. Have an Administrative User log into AlarmBiller and then click on the Setup tab up top and then click Company

Info (under Company)
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2. Click the Edit Info Button (in the upper right corner)
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Address: Contact:
999 North St. Billing Phone: (440) 247-5602 Ext:205
Cleveland, OH 44139 Phone 2: (440) 247-5603 Ext:100
United States Service Phone: (440) 555-1212
Sales Phone: (440) 555-1213
Central Station Phone: (440) 487-2358
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3. Update the Email Address field as desired and then push Save
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4. Inthis example, the appointment confirmation will go to Erick@gmail.com




