Trouble Importing Change Orders
from WeSuite

09/13/2024 6:40 pm EDT

Internal -

Common problems importing change orders:

e Achange order is not appearing, or it is appearing, but errors when you try to import it. - Have the customer open
the job in Sedona and also open the quote in WeSuite and compare these two using the list below.

o

o

o

The job number in Sedona must match job number in WeSuite

The job type in Sedona must match job type in WeSuite

The system number in Sedona must match system number in Wesuite

The system type in Sedona must match system type in Wesuite

There cannot be both positive and negative values on the change order

If you use customer groups, the customer group on the customer must be the same as it was when the

original job was imported

= This means if the change order cannot be imported if the customer group on the customer was

changed after the job was imported, if the customer groups feature was turned on after the job was
imported, or if the user doesn’t have access to the change order’s customer group.

e See specific error message below. This error was received when there was no billing information on the quote in
WeSuite.
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Project No | Project Name | Crested Date | Closed Date | Salesperson
5267 Dr. Alan Snow security upgrade  7/30/2013 8/29/2013 Jason Steiner
9341 Everett Clinic 12/8, 4 1/7/2015 Mike Lottes
136598 Polyform 12/18/2015 17/2016 Bob Robinson
PETNET Solutions 9/5/017  10/5/2017  Steve Mordles
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| The confirmation load of the WeSuite data failed and this Change Order cannot
| beimported.
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e Everything above has been reviewed and the change order still won’t import - as with jobs themselves, this
happens from time to time. If it is a recurring issue then the ultimate cause needs to be tracked down and data
support should be involved. If this is not a recurring issue then we should recommend that the customer enter the
change order manually. Something about the change order has become unhooked, but they will spend more time
trying to diagnose what it is then they would just manually entering the change order.



