How to use Breaks

09/11/2024 5:59 pm EDT

Dealer created a case asking how to use the break function in an appointment in AlarmBiller. The steps below will show
you how to create a break

1) Begin by adding an appointment to a work order

New Event

Appointment Details

Title | Residential Alarm Installation Start + | B/5/2024 11:00AM
Types v End e | B/5/2026 1115 AM
All Day Event

Addl Days 0 Additional Day(s)

Work Order
NewWo? " te new work order from appt Dispatch
Customer » = Stecke 704 v Arrival
Work Order » | Burglar Alarm Installation - 11527 v Completed

Description

Technician + | ericksteckel

Select Available Technician Available Technicians
Additional Technicians
Sync

PulseM

© save ¥ Cancel

2) Have the technician dispatch themselves to the work order



Appointment #15024/ Work Order #11627

Appointment Details

Title | Residential Alarm Instaliation Start » | 815/2024 1100 AM
Types v 12024 11:15 AM

All Day Event

Work Order
Customer + 37 Dispateh | B/5i2024 1113 AM
Work Order « Arrival
Description Compétad
Technician « l ck Stecke!
Select Available Technician Available Technicians
WODesc
Additional Technicians
sync

PulseM

X Cancel T Delete

3) Then have them arrive to the appointment

Appointment #15024, < Order #11627

oo

Appointment Details Breaks

Title | Residential Alarm Instaliatior Start s | 8/5/2024 11:00 AM
Typer End e | BI5/2026 1115 AM
All Day Event
Work Order
Customer Dispatch | 8/5/2024 11:15 AM
Work Order » Arrival | 8/5/2026 11:14 AW
Description Completed
Tecnician - | ercksreciel
B58  setect Available Technician Available Technicians
Additional Technicians

Sync

4) When the technician is ready for a break, have them go into the appointment and click on the Breaks tab



Appointment #15024/ Work Order #11627

[ Bt | i | B |

Appointment Details Location Breaks

P startpreak

Break History

Start Time End Time

Norecords available

5) click on the Start Break button, and then push save (the appointment will turn brown indicating the technician is on
break)

Calendar =+ addappointment [l Schedule Unscheduled WorkOrders: 455 I — I3 en

Erick Steckel @

E roF Today 5 Monday, August 5, 2024 Day Week Month  Agenda Technicians

On Break
'm installation

ntment Residential Alarm Installation
Frick Stackal

Cuyahoga Falls, TX 44221

12:00PM

© Show business hours
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6) When the technician is ready to return from break, have them open the appointment click on the Breaks tab and then
click the Stop Break button and then save

Appointment Details Location Breaks
B StopBreak X Cancel Break
Break History

Start Time

Aug'5, 2024, 11:20:54 AM & it @ oetete

Appointment #15024/ Work Order #11627

Appointment Details Location Breaks
P StartBreak
Break History

Start Time EndTime

Aug 5. 2024, 11:20:54 AM Aug 5. 2026, 11:23:29 AM & Edit T oetete

s P

7) The appointment will switch from brown back to green



Calendar B ScheduleUnscheduled Work Orders: 455

Invoi
Payme Erick Steckel
Work Orde

Propo:

Calendar

10:00 AM

Reports

Se' Title:

Type: Residential Alarm Installation
Customer: ! Frick Stackal
Site:

©2024BoldGroup | EnterprisePlus | BestSecurity | Version53.4010




