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Dealer created a case asking how to use the break function in an appointment in AlarmBiller. The steps below will show

you how to create a break 

 

 1) Begin by adding an appointment to a work order

 

2) Have the technician dispatch themselves to the work order



 

3) Then have them arrive to the appointment



4) When the technician is ready for a break, have them go into the appointment and click on the Breaks tab 

 

5) click on the Break Now button, and then push save (the appointment will turn yellow indicating the technician is on

break)



 

6) When the technician is ready to return from break, have them open the appointment click on the Breaks tab and then

click the Return button and then save



 

7) The appointment will switch from yellow back to green 



 

 


