First Recurring Work Order
Appointment Moving

07/22/2024 8:24 am EDT

Dealer created a case informing us that when she created an appointment based recurring work order her first
appointment was being adjusted. This is best explained with an example

1. From the Calendar created a recurring work order as shown below

Appointment Details

Title: = Bi-weekly Alarm Inspection Create New Appointment Based Recurring Work Order

Type: = Recurring Work Order Customer; | Kardashian-Steckel, Kim - 2359 -

Start: | 7/19/202412:00 PM = Site: | #1 Kim Kardashian-Steckel - 1905 Connectic

End: 7/19/2024 1215 PM B System: = Access-1
All day event: () Description:

Repeat: @ = Never | Daily m Monthly | Yearly —=
Technician: j Erick Steckel X
Repeat every: 1 - Week(s) Additional

Technicians:
Repeaton: | Sun  Mon | Tue Wed WIITH Fri | Sat =

End: s Never Syne @ m]

After 1 occurrence(s)

On  7/19/2024

Save | Cancel

2. Pushed the save button and was taken to the New Recurring Work Order Screen



ABC company ® =Ee & Erick & Support ab v @ Logout

Customers v || Customer Search: name - cust # -

Customers  Invoices  Payments = RMR  Work Orders = Proposals | Calendar GL =~ Reports  Setup  Accounting v

New Recurring Work Order: Kim Kardashian-Steckel - 2359 ESCustomer || [ Save
Site:| #1 Kim Kardashian-St.. System: Access-1 v Type:  Please Select: v
Tax: 2Jtest - 5.0000% = Panel Type:1 11111111111111E+199 Status:  New =
: Location: test
1905 Connecticut Ave. salesperson: | Erick Steckel o
Cleveland, OH 44105
Technician: ~ Erick Steckel v
Requested By
Schedule: =~ Appointment Based v
(440) 247-1640 Service Level:  T&M - $49.95 Trip -
Warehouse: ~ Main Warehouse -
kkSteckel@gmail.com Base: $115.00 Labor: §115.00 M
Purchase Order Number Increment: 30 min. Bill After: 60 min. Brief Description
oy e e W;numy l.:bor: Exp‘lredi 4/16/2024 | 90 Day Warra... )
7/25/2024 P arranty Parts: Expired: 1/17/2024 | ONE YEAR R G
500 characters remaining
Sales Package: Select a Sales Package: >
Appointments | Work Order History
Appt# Tty Title v Start v End v Recurrence y Next Occurrence y
4 Bi-weekly Alarm In...  7/25/202412:00 PM  7/25/2024 1215 PM  FREQ=WEEKL X
Appt# t Y Title Y,
« “ o SIS 10 v | items per page Noitems todisplay O
« 4 o »oo 10 v  items per page 1-1oflitems &

3. You will notice that the Start date shifted from 07/19 to 07/25. The first appointment was set for a Friday and the

recurring rule is set for Thursday. Because of this, AlarmBiller will automatically adjust the first appointment to stay in
line with the recurring rule.

4. In the event you need the first appointment to be a different day then the recurring rule, create a miscellaneous
appointment for the first appointment and then create your recurring work order



