How to create a critical customer

message

09/12/2024 6:18 pm EDT

When a customer needs special care, attention or anything that needs to get a user's attention to address, when
accessing a customer account, a user can create a pop-up message with an important message for a user to address or

follow. Below is an example of a critical message.

The settings for the message are in the Customer Information>Customer Setup screen- example 2™ pic below.
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Miguel Gubiarrez (Master Account)

Critical Message

1 Innar Offi i, Entered By: Adminstrator
Entered Date: &/20/2024
Expires: 7/4/2024

Do not cal befoe Gam CST

Miguel Gutierrez
8904 Kiowa Dr
Greenvile, TX 75402 - 2813
rmagenca@att. net

Balance Due:
Last Staternent Date;
Last Late Fee:

* Promise to Pay =
Total Active RMR, ;
Total Active RAR :
Custormer Type:
Custormer Since:
Salesperson:

Last Payment Rec'd:

# of Disp Last 30 Days

£32,267.05
5/16/2024
£2,062.15

15 Days Past Due

Residential
104112022

Queen NDuji
$200.00 (9/28/2023)
0
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e Cyaana

Ext E-Mail
Q..
mrs_slgd...

Dl Amount

9252023 $32,333.33

925223 $32.63

422024 §Log

Sfarfa0z4 §100.00

Date Amount

MetDue  Late Fee

$32,030.33 0,00
$32.63 S0.00
$1.09 .00
$100.00 £0.00
Balance




[ Customer Setup 29706

|} Customer # E Miguel Gutierrez
3904 Ksowa Dr
Customer Name  |Miguel Guterrez Greenvile, TX 75402 - 2813
Additional Name |
Setup Information | Custom Fields (Customer) | Bill To] Master Account Setup | Items |
Customer Status ] AMR v|  Blanketp.O. |
Customer Type | Residential - P.0. Expire Date | E||
Old Customer ID | Customer Since  [10/11/2022 |
Terms [ Net 30 ~| ChainAccount | |
Tax Exempt # [Example 123 Customer Group [ MI |
EIN [ Customer Group 2 | |
OK to Increase ;I Branch | MI ]
Salesperson | Testuser | _\ﬂ Invoice Group | oMahoma Tax =
Commission Pctg ]u,uu Mo Collections I_
Registration Code  [30F470 g Part Pricing Level  ['None =]
Master Account Information Inveice Printing
¥ 1sMaster Account
[¥ Print Statements
A 8
ccontlndex [0 (For Auto Numbering) [# Print Site Info on Inveices
[¥ Separate Cyde Invoice for Each Site
- Default New Sub-Accounts [¥ Charge Late Fees
b
Critical Message
ExpiresOn [7faf2004 |
Do not call befoe 6am CST
Save Close




