How to make an excel file of all active
customers and their emails

07/05/2024 12:06 pm EDT

Dealers frequently request a list of their customers and their emails. Below are instructions on how to retrieve this
information and export it to an excel file.

1) Log into AlarmBiller and click on the Customers button underneath your logo.

2) Click on Available Columns, hover over Columns and checkmark the Email checkbox.
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3) Click on the ellipsis (the three vertical dots to the right of the Email column you just added), hover over Filter, Change
'Contains' to "Is NOT equal to' type in the word null and then push the filter button.
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4) Your active customers with emails will now be on display. Push the Export to Excel button to make this into an excel

file.
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