How to Change the Color of Alarms

06/28/2024 8:30 am EDT

In Phoenix the alarm priority is hard coded to a certain color. In this document it will go through the steps on how to
change the color of the alarm by the priority. These steps cover all versions of Phoenix.

Overview

The color of the alarm is determined by the Priority of that SigType Alarm. Changes are made in the SigType Table. To
change the color of a specific alarm, follow the steps below. The steps below assume the user performing them will
have the proper permissions.

Steps:

1. Open Data Entry

2. Click on Tables - Click on Sigtype

I Data Manager Wizards Tools Alarm Pro
Access Control Range
Action Receiver
Category Reminder
Class Remote
Classauth Resolution
Comment Schedule
Component Type Service Ticket
Contact Service Type
Contact Link Sigcat
Dealer Sigcontrol
Dealer Mail-To Signal
Event Signal History
False Alarm History
Group Site
Instruction Site Mail-To
Inventory Subscriber
Message Table Type
MessageLink Temp Contact Link
Organization Temp Data
Permit Transmitter
Preference User
Process Zone

1. Look up and find the Signal ID you need to change by typing in the full or partial name of the signal - then click on

the Binoculars
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Signal ID [PANLC]

Description |

Event Flag l_
prionity [
sigcatib [

Classifier 1D |

Notes |

Last Modification DateiTime | /£ £

Last Modification ID |

1. Change the Priority to the correct corresponding color listed below

Priority Table Colors:
Priority Color Comment
0 Blue Any non-signal related messages such
as “There are aged events...” and “An
event has moved from Wait to
Pending.”
1 Red
2 Magenta z
=
3 Yellow ﬁ
- Turquoise E
5 Green Crat
—
6 and above White @ Signals generated from a Reminder
record will flash White but show
Orange in the browser.

In the example: PANIC is Priority 3 so the color will be Yellow. If the color is to be Magenta - Change the Priority to 2 -

Click on Update
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Signal ID |PANIC

Description [PANIC ALARM

Sigcat ID 116
Classifier ID |Duress
Notes ||

Last Modification Date/Time |88/10/2006 07:42:16

Last Modification D |
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Signal ID |PANIC

Description [PANIC ALARM
EventFlag ,y_

Priority [2]

SigeatID (116

Classifier ID |Duress

Notes |

Last Modification Date/Time |86/25/2024 21:27:55

Last Modification ID [phoenix

1. Send in test signal to verify signal is showing as Magenta when flashing and in the Browser

Event ID al D Transmitter ID Transmitter Name | Zone ID Zone Name Event Create Date/... | Transmitter Date/Time | Zip Code | Assigne..




