How To Enable Portal Access -
Management Level

06/25/2024 8:58 am EDT

*Important: We can provide Manager access for up to 3 contacts on an account, but they must request it so we have a record
that they can see all cases for the account and not just their own. *

Step 1 - Find the contact that needs Portal Access enabled through the “Related Contacts” for the company. Click on
their name (highlighted in yellow below) to bring up with Contact information page.

Accounts > Custom Security Systems.
Related Contacts

18 items » Sorted by Contact Name + Updated 2 minutes ago

[ Contact Name 1 v | Account Name v | Title | Email ~ | Phone

1 [ Ashlee Aucoin Custom Security Syste... Commercial Service Coordinator aaucoin@customsec.com (225) 287-6662
2 [ BsrianAnderson Custom Security Syste... banderson@customsec.com (225) 927-5535
3 \:\ Brittany Relle Custom Security Syste. Chief Customer Officer brelle@customsec.com (225) 927-5335
4 [ caitlin Wing Custom Security Syste... Residential Service Coordinator cwing@customsec.com (225) 330-0433
5 [0 carmie Adcock Custom Security Syste...  Manager, Accounts Receivable cadcock@customsec.com (225) 927-8171
6 [ Carie Azlin Custom Security Syste...  Assistant Controller cazlin@customsec.com (225) 927-5535
7 [ chrstyMitchell Custom Security Syste.., Sales Marketing Director cmitchell@customsec.com (225) 927-5535
8 [ Courtney Rushing Custom Security Syste...  Central Station Manager crushing@customsec.com (225) 927-5535
9 [ Danielle Gordon Custom Security Syste...  Central Station Assistant Manager dgordon@customsec.com (225) 927-6802
10 [ JasonScott Custom Security Syste... Residential Service Manager jscott@customsec.com (225) 315-1290
1 [ Jeanine Anderson Custom Security Syste. janderson@customsec.com (225)927-5535
12 [ Kimberly Loveland Custom Security Syste... VP Kloveland@customsec.com (225) 927-5535
13 [ Lindsey Duplechien Custom Security Syste...  Special Projects Director Iduplechien@customsec.com (225) 927-5535
14 [] MelissaRichardson Custom Security Syste...  Manager, Accounts Receivable mrichardson@customsec.com

15 \:\ Melissa wilkinson Custom Security Syste.. Purchasing Manager mwilkinson@customsec.com (225) 454-2444
16 [] Michael Stunkard Custom Security Syste...  Associate Engineer mstunkard@geninf.com 225-767-7670
17 [ onneHeeren Custom Security Syste...  President (225) 927-5535
18 [J Ronnie Whiddon Custom Security Syste...  President rwhiddon@customsec.com (225) 927-5535

“

Step 2 - Click “Enable Customer User” at the top right of Contact Information page.
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Step 3 - Change “User License” to read “Customer Community Login” and change “Profile” to read “Bold Customer
Community Login Manager”.
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Step 4 - Click “Save” at the top of the page to save all changes. Manager level access has now been enabled.
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