Sedona Sync/Knowledge Sync Service

Name

09/16/2024 5:39 pm EDT

Occasionally, a case will present where the user’s Sync Events have stopped running. The first thing to do in these
instances is to ensure the Sync service is running on the server. However, the service has different names based on the

screen.

On the Task Manager screen, the service is named ‘KnowledgeSync'.

17 Task Manager

Fewer details | % Open Services

File Options View

Processes Performance Users Details Services

Name - PD  Description Status Group

% EventSystem 1072 COM-+ EventSyst..  Running LocalService

i fdPHost Function Discover.. Stopped LocalService

% FDResPub Function Discover.. Stopped LocalServi...

S FileSyncHelper FileSyncHelper Stopped

+ FontCache 1072 Windows Font Ca..  Running LocalService

% FontCache2.0.0.0 Windows Presenta... Stopped

Zi FrameServer Windows Camera ... Stopped Camera

S ftnlsv3 2064 FabulaTech Netlin.. Running

. GoogleChromeElevationService Google Chrome EL..  Stopped

£ GoogleUpdaterlntemalService127.0.6... GoogleUpdater Int.. Stopped

% GoogleUpdaterServicel27.0.6430.0 GoogleUpdater Se...  Stopped

i gpsve 552 Group Policy Client  Running netsvcs

2 hidserv Hurnan Interface ..  Stopped LocalSyste...

7 HvHost HV Host Service Stopped LocalSyste...

Lo icssve Windows Mobile..  Stopped LocalServi...

~NISADMIN 2056 115 Admin Service Running

+ IKEEXT IKE and AuthlP IPs...  Stopped netsves

i iphlpsve 552 IP Helper Running NetSucs
Kl 300 CNG e leolat B

% KnowledgeSyncv10 14672 SedonaSync Service  Running

3 VT DL Prowy server v Stopped Kp-rﬂ_ls e

 KtmRm KtmRm for Distrib...  Stopped NetworkSe...

+ LanmanServer 2130 Server Running smbsvcs

% LanmanWorkstation 1268 Workstation Running Network5Se...

L ifsve 352 Geolocation Service  Running netsves

i LicenseManager 1072 Windows License.. Running LocalService

i liedsve Link-Layer Topelo..  Stopped LocalService

 Imhosts 1064 TCP/IP NetBIOSH...  Running LocalServi...

+ LSM 802 Local Session Man...  Running Deomlau...

 MapsBroker Downloaded Map...  Stopped NetwaorkSe...

i MicrosoftEdgeElevationService Microsoft Edge El Stopped

£ MicrosoftSearchinBing Microsoft Search ... Stopped

- MpsSvc 1436 Windows Firewall Running LocalServi...

4 MSDTC 2796 Distributed Transa...  Running

On the Services screen, the service is named ‘SedonaSync Service’.
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7 Services (Local)

Services (Local)

SedonaSync Service

Stop the service
Pause the service
Restart the service

Mame
‘&):Remote Desktop Configurat..
&) Remote Desktop Services

&), Remote Desktop Services U...
&):Remote Procedure Call (RPC)
&) Remote Procedure Call (RP...
&) Remote Registry

&) Resultant Set of Policy Provi...
&) Routing and Remate Access
Z3.RPC Endpeint Mapper
i£).Secondary Logon

&3 Secure Socket Tunneling Pr...
& Security Accounts Manager
£).SedonaEFTService

&) Sensor Monitaring Service
&5 Sensor Service

&) Server

€3 Shell Hardware Detection

&5 Smart Card

£} Smart Card Device Enumera...
&).Smart Card Removal Policy
E3SNMP Trap

&), Software Protection

&) Special Administration Con...
&3 Spot Verifier

£3,50L Full-text Filter Daemen ...
&} SQL Server (MSSOLSERVER)
163,501 Server Agent (M5SQLS...
16,501 Server Browser

E).50L Server CEIP service (MS...
£150L Server Launchpad (MS...

Description

Remote Des...
Allows user...
Allows ther...
The RPCSS ..
In Windows...

Enables rem.
Provides an...
Offers routi..
Resclves RP...
Enables sta
Provides su...
The startup ...

Monitors va...
A service fo...
Supports fil...
Provides no...
Manages ac...
Creates soft...
Allows the s..
Receives tra...
Enables the ...
Allows adm..
Verifies pote...
Service to la...
Provides sto..
Executes jo.
Provides SC...
CEIP service...
Service to la...

Status

Running
Running
Running
Running

Running

Running
Running

Running
Running

Running

Running
Running

Running
Running

Startup Type
Manual
Automatic
Manual
Automatic
Manual
Automatic (T...
Manual
Disabled
Automatic
Manual
Manual
Automatic
Automatic

T
Manual (Trig...
Manual (Trig...
Automatic
Automatic
Disabled
Manual (Trig...
Manual
Manual

Automatic (D...

Manual
Manual (Trig...
Manual
Automatic
Manual
Automatic
Automatic
Manual

Log On As

Local Syste..
Network S...
Local Syste...
Metwork S...
Network S...
Local Service
Local Syste...
Local Syste...
Metwork S...
Local Syst
Local Service

Local Syste...
Local Syste...

T 1By o
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste..
Local Service
Metwork S...
Local Syste..
Local Syste...
NT Service.
NT Service!
Network S...
Local Service
NT Service...
NT Service...

" Bxtended 4 Standard

These are the same service, so either way is correct.




