Payments Being Rejected as
Duplicates

05/29/2026 11:12am EDT

A customer may have payments getting rejected because they seem like duplicates. Customer may believe Sedona is
causing this to happen, below is why it happens and how to resolve.

A customer has a setting set up on their Forte account called duplicate timeout setting. It is set to 5 minutes by default.
If a second transaction for the same amount is sent within the timeout window it is rejected as a duplicate. If you want

to stop these from declining you will have to submit to Forte the request to put that setting to O minutes. Send request
to integration@forte.net

https://www.forte.net/devdocs/reference/preventing_duplicate_transactions.htm

N : =
stes W Steps, Inc. Balance Dve: (5649.33)
XY Customer Infermobion 1033 North Pre Hils Rd Total Active RMR : 1245.60
» Paymaent Options Total Active RAR : $2.947.20
e+ ol To Customer Type: Commercal
H = Steps, Inc. Y Customer Since: yyaonn
£F Cortacts Salesperson Caberto Calarza

Saes . " 1/202
. (2) S.T.E.P Admursstration & Kids Buldi Last Payment Rec'd: $649.33 (13172023

® L4 (1) S.T.E.P, DORMITORY BUILDING # of Desp Last 30 Days ]

L] Actrery Ledger r
Agrg

a Collectore nue REECTED (U107 041302152 - %0 #2009 52 1 4c S0 79 | e 406,58
Contacts Hnuo SETIUED 043023 n 17550 74§44 -40 X0 Sardd - Y e bS] 356490 ™
B Crede Memos nux ' SETTUD nﬁ O83 TR0 49 44778 179 T74048 licte 7 IMI2y
B Crede Auto [1+-1 ) { RERCTED (U W2152 - W0 Tadchcae o855 4ad0-8 504 | [65abM 208 )
Deferred Income (Unposted) nne 1y SETIUD 043302152 - W% ke 147114 400e Shae o 090 T A WL
3 Documents [ (%8 ] , 043302152 - @7 FARASCE SN0 4% A L0 98540 2A X0
e nne | 041302142 - @M B0 YSCD4-979 | - ) | -AF &S WDaAC 700
= S nn® 063102152 - 4870 £1350C04 L ICE <08 )-AS - TAPEDAI0 ¥
& tnner Offics Messege noen 063302152 - 40 EB40T5AA 4C 35423388 24 BECH06 7D PP
B invoces L} i 0 081302152 - @™ S1I7X00- 37040 -8 DA-ATAAD I3 7T
» 3obs NR® 43 063302152 - 4070 1963762 £C 10-40€ 1 4557-07AD0I4%8
L Journal Detad ; nnm 063202152 - 4870 ANIIOES PB4 1 8 IACO I
Journel Summery no® > 063302152 - 4870 SO 17940 LA £044-D4S60CTB08 |
x L™ &2 043102152 - 4870 385352 95C 440D 1 S07A- XA OB NAE
TR Logwl Chayon ouie HLR 62 06202152 - 470 ACIA5C- 100 48714477 CORO A0S
= e 063302152 - 4870 FIC78759-4085-4A00-4058-54 1069 WA
B Povmants HO» 42 061302152 - 4870 DIFLIES2- 8784220 60F A 499 L TRO0F
Prospects nu» 063102152 - WX CCICTEC 4204988937 57 VOEAC )

numn 063302152 - 9% EBSSSAF | £ 144-4DAJ 4403 | 4-0E XCAI0A
Hnun 4 063302152 - W% IBS0007 £647 4206 8 7 088 ) T0E B 7Y



https://www.forte.net/devdocs/reference/preventing_duplicate_transactions.htm

