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NOTE: Scanning and Barcode Scanning are not supported as of 6.1.0.61. You may be able to get the right combination

of devices working in their environment but there is limited to no support available  to troubleshoot beyond the

information below.

Please see the below scanner requirements that work with SedonaOffice. 

•For direct document scanning, any TWAIN or WIA based scanner with a USB interface ‘should’ work with

SedonaDocs. 

•Network bases and non-compliant scanners may not work and are not officially supported. 

•Fijitsu ‘SnapScan’ scanners are known NOT to work with SedonaDocs. 

•HP Office Jet PRO 8600 scanners are known NOT to work with SedonaDocs. 

•As common scanner protocols are difficult to narrow down, we cannot absolutely guarantee any scanners

compatibility. 

•Known compatible devices include HP 5590, HP 6600, HP 4500, Kodak i1120, Kodak i2400 and Epson Office USB

based scanners.


