417 Error

09/26/2024 11:53 am EDT
Subject FW: Seen me?
From Ryan Farmer
To ITSupport
Sent Tuesday, December 20,2016 10:09 AM
e Eix 417 Error.sql ¢

Keep for your records, just in case we see this again.

From: Jim Mayes

Sent: Tuesday, December 20,2016 9:53 AM

To: Ryan Farmer <RyanF@PERENNIALSOFTWARE.COM>
Subject: RE: Seen me?

This is really old. Their inventory activity table is incorrect and needs to be fixed. Attached is the script to do it. | suggest
that you make a backup first since it has been a really long time since anyone had this problem.

Who is it and how far did they upgrade?

Note: to run the fix you have to set the “Do fix" to a ‘Y’

From: Ryan Farmer
Sent: Tuesday, December 20, 2016 9:42 AM
To: Jim Mayes

Subject: RE: Seen me?


https://paysimplecorp.sharepoint.com/:u:/r/sites/bg_GroupProjects/KB%20Reference%20Documents/fix-417-error.sql?csf=1&web=1&e=XWejad

Ok, Jim your Turn, Seems no one has ever seen this before...

From: Jesslynn Lupo

Sent: Tuesday, December 20,2016 9:41 AM

To: Ryan Farmer <RyanF@PERENNIALSOFTWARE.COM>
Subject: RE: Seen me?

| have not.

From: Ryan Farmer
Sent: Tuesday, December 20,2016 9:38 AM

To: Mellissa Robinson <MellissaR@PERENNIALSOFTWARE.COM>; Jesslynn Lupo
<JesslynnL@PERENNIALSOFTWARE.COM>

Subject: RE: Seen me?

You seen this alert before?

Inventory Activity X

f . Please Contact SedonaSupport with error code 417, You may continue
WY towork in SedoanOffice without any problerns,




