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In SQL Server Management Studio, go to the Activity Monitor 

Right-click and lower the refresh interval as low as possible so you can see locks as close to real-time as possible. 

Expand the Processes section. Click the arrow next to User Process Flag:

Select (All). 

Now you're going to need to click on either Blocked By or Head Blocker to sort by those first. 

Once you see something show up under either, right-click on it and go to Details (or whatever is closest, I don't have a

sample lock on my PC to show/doublecheck the exact wording). It's likely the lock is resolving either in the time users are

taking to restart or because of the restart for some reason. The details are what we will need to look into the issue

further. 


