View who is on Sedona
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From your SQL Server try the following;

Click Start > All Programs > SedonaOffice Server Tools > Open Sedona Office Server Tools
@ Sedenalffice Server Teools d

Options SedonaOffice

Select an program and click Open to continue.

Please select one of the following utilities:

* SedonaOffice Server Monitor "~ Sandbox Wizard
(" Check for Updates " MNew Company Wizard
(™ Mimror Server Fallover Wizard (" License Activation Wizard
" Auto Aging Wizard ™ Run-As Administrator Setup
" Re-Run Last Server Update (" Local Update Folder Setup
" SQL Users Reset Wizard
(™ Check21 Activation Wizard (" SedonaEvents Server Setup
(" GPS Tracking Service Setup (" GPS Tracking Service Task Setup

(" Timezone Table Setup

Eit
Select SedonaOffice Server Monitor and click Open.
e SedonaOffice Client Monitor o
Active clients reported by SedonaService: In-Use 0 Awailable 50
Active clients reported by SQL Server: 0 Active Fipes 0
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Refresh SCIL Server Bt

This will display a list of users currently taking up a license in SedonaOffice. You can identify who is who by looking at

the User Name column and the Machine Name column.

You can free up all licenses by selecting “Restart” at the bottom of the window. Note: This will kick all users out of
SedonaOffice who are currently in.



It is possible for a license to get held if a user closes their connection to the machine instead of exiting the app.
The SedonaService [windows service] manages these licenses and will typically free up any "stuck" licenses within 20
minutes.



