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Try the following on the affected workstation.

e Run the SedonaOffice Client Tools located in the start menu.

e Select the Auto Update File Location option and click Open.
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Select an option and click Open to continue.

Please select one of the following utilities:

(™ Start Live Assist " GL Summary Update Wizard
(" Check For Updates (" Re-Run Last Update
(" Corfigure Auto Updates ¢ Auto Update File Location:
(™ Verfy SedonaOffice Installation " Fix Cryptography
(" Repair Active Reports (" Repair Sheridan Controls
(" Reset Tools [requires code) (" Manitou Integration Wizard
" SedonaEvents Installation Wizard

-

Install Required Components
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e Adjust the Network Path to SedonaOffice Updates field with your UNC path to your shared directory on the
server that holds your updates. This is typically \\YOURSERVERNAME\SedonaOffice Installation Files\
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Updater.ini information
URL=hitp://www sedonasupport . com/updates/ V5 Updates td

Path must be an UNC type path. Example: “your server name"shared installation folder
Type "WEB" f you wish to pull your updates from the intemet.
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e Select Apply there after making the change, and then try opening the client again. It should initiate the



SedonaOffice update if the Client machine has access to the shared directory you specified in the above step.



