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If a customer changes the default password for SedonaSync 10.0 and they forget their password, they will have to have

their password reset to the default password. 

These steps can be followed to accomplish the reset. 

1. Download the executable found on this link. The executable will need to be run on the customer SQL server

workstation’    

2. The user will need to know either the SQL server IP address or the SQL server name. 

3. The user will need to have Admin rights to run the executable, then enter the user ID and password. 

 

4. Press- Reset Password, then you will see executable confirm Password reset successfully. 

KSPasswordRecoveryTool.10.03.00.zip 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/68fa5a33b00142726f05fc57/n/kspasswordrecoverytool100300-1.zip

