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The following steps are used to find the customer's Sedona Sync version 9.0 Events. If the customer needs assistance to

troubleshoot an event. 

1. From the customer SQL server workstation go to Windows search, locate the Sedona Folder, the scroll until you

find the Event Manager. Click. 

2. When you click on Event Manager you will see this icon below, click on OK, SYNC 9.0 does not have a password.  

  

3. The Event Manager will look like the module below. 

 



 


