Sedona-X user able to access
information but unable to write it
while a Company Admin
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When Sedona-X users are being set up, they need to link them to an employee record. However, if you set the user’s
permissions to Company Admin, you will still be able to log in and see data because your permissions don’t require you
to have an ID to call SedonaOffice. You will only notice something is wrong when you try to write data. If someone is set
to admin but can’t make any changes that require writing data, check to ensure their Employee is selected in
SedonaCloud API.

Edit User

User Name CJimenez

First Name Carlos

Last Name Jimenez

Email owen _carlos@gmail.com
Site Theme Default

Enable Login
Enable Sedona-X Mobile

Employee

Lock Sliding Window

Days Back Days Forward
Max Disp Mins Max Arrive Mins
Access Level

Reschedule Manual Labor




