“Sedona Office not configured for Live
Processing” Error Message
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SedonaOffice Payment Processing

Ore ar more of the merchant accounts in this database has been
cofigured for live transaction processing, howewer live transaction
processing has not been authorized for this company database, Please
carrect this within SedonaOffice setup by either authorizing the

database for live transaction processing or changing the merchant
processing information to use the test service,

The above error message can occur if the EFT Setup screen is not configured correctly.
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Description | Area | -
Sedona Modules op &~ EFT Service
Custom Fields Setup {Vendor) AP
Custom F!elds Tablel (Vendor) AP vV automatically Submit Transactions (applies to all merchants)
Custom Fields TableZ {(Vendor) AP
Custarn Fields Table3 (vendor) AP £ ™ authorize processing of transactions using the live service
GL Account Defaults AP
Setup Processing AP =
Shipping Methods 4P Merchant Id Provider | Arcess Id | Secure Key
Tax Agency ap 210778 Forte 3c4e338b20911ca7941816517,,,  Sdebbc7Ieaadsfac..,
Terms ap 155815 Forte 591a598f3e0da2fb2adf16a08c.,.  dBEB126015673C9. ..
vendor Types AP
Vendors AP
Aging Buckets AR
Alternate Company addresses AR
Banks AR
Check 21 Setup AR Processor
:’:d(':t Reseon . o Merchant Id 10778 ¥ Enable Funding Batches
redit Card Types
p Pravider APT |F0rte j )
GL Account Defaults AR ) Uss Tt SRR
Invoice Descriptions AR Access Id |3c4e336h2091 102794161651 72039324
- [v Send Branch Code
Inweice Groups AR Securekey  [Sdebbc79easdéfacheefafSedabcad7f
Invoice Items AR
Itemn Types AR Crganization I [35e797
Late Fee Rules AR
Setup Processing AR
Staternent Rules AR ACH Payment | Cash ﬂ
Iax ?r;lups 22 ACH Invaice Message ** Please do nok pay this invoice. Your bank account will be automatically charged. **
ax Tables
Terms AR
Cancellation Profiles CH Credit Card Payment [ Cash ]
Cancellation Tasks CM
Chain Accounts oM Credit Card Invaice ** Please do nok pay this invoice. Your bank account will be automatically charged, **
Collection Statuses M Message

Custar Fields Setup{Custarmer) M

Custarn Fields Setup(Site) CH il V=0 Apply

When you configure the EFT Setup screen, if you turn on the “Automatically Submit Transactions,” the system will



expect you to have the “Authorize processing of transactions using the live service” or the “Use Test Service” options
enabled. If neither is enabled for any of the Merchant Ids, then the system will not be able to submit transactions

automatically and will produce the warning on login. To get the message to dissipate, enable one of the options or disable
automatic submission.



